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Agriculture Field Officer 
CURRICULUM / SYLLABUS 

 

This program is aimed at training candidates for the job of a “Agriculture Field Officer”, in the “Agriculture 
& Allied” Sector/Industry and aims at building the following key competencies amongst the learner 
 

Program Name Agriculture Field Officer 

Qualification Pack 
Name & Reference ID.  

AGR/Q7701, v1.0 

Version No. 1.0 Version Update Date 24/12/2019 

Pre-requisites to 
Training  

Diploma  

Training Outcomes After completing this programme, participants will be able to: 

 Pitch various loan and insurance products to farmers 

 Explain the due diligence process followed for loan approval 

 Explain the loan processing and loan recovery procedures 

 Build relationship with the customers 

 Coordinate with colleagues  
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This course encompasses 4 out of 4 National Occupational Standards (NOS) of “Agriculture Field 
Officer” Qualification Pack issued by “Agriculture Skill Council of India”. 
 

Sr. 
No. 

Module Key Learning Outcomes 
Equipment 
Required 

1 Introduction to the 
Indian credit system 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
00:00 
 
Corresponding NOS 
Code 
Bridge Module 
 

 Discuss the credit system in India 

 Identify different institutional and 
non-institutional credit agencies 
existing in India 

 Describe primary sector lending/ 
rural lending  

 Describe the role of an ‘Agriculture 
Field Officer’  
 
 

Laptop, white board, 
marker, projector 

2 Liaising with 
prospective 
farmers/customers 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
15:00 
 
Corresponding NOS 
Code 
AGR/N7701 
 

 Describe the parameters for the 
selection of villages/ cooperatives/ 
Farmers’ Interest Groups (FIGs)/ 
Self-help Groups (SHGs) for loan 
disbursement 

 Describe the criteria for the 
selection of farmers for loan 
disbursement 

 Identify different agri-input business 
enterprises in the local area for 
collaboration 

 Identify different institutions, viz. 
cooperatives, FIGs, SHGs for 
targeting maximum customers 

 Prepare a sample database to 
assess the loan requirement ofthe 
farmers 

 Describe the basic 
cultivation/husbandry practices 

 Identify the stages of the loan 
requirement by the farmers 

 Analyze the cropping pattern of an 
area/village 

 Discuss the ways to mobilize the 
farmers 

 Discuss the steps involved in 
organizing meetings  

 Demonstrate ways to establish link 
with the prospective customers 
 

Laptop, white board, 
marker, projector, 
Audio-visual aids, 
White marker 

3 Demonstration of bank 
loan products to 
prospective 
farmers/customers 
 
 

 Identify different types of loans 
required by the farmers  

 Identify different channels the 
farmers use for availing the required 
loans 

Laptop, white board, 
marker, projector, 
Audio-visual aids, 
White marker 
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Sr. 
No. 

Module Key Learning Outcomes 
Equipment 
Required 

Theory Duration 
(hh:mm) 
10:00 
 
Practical Duration 
(hh:mm) 
25:00 
 
Corresponding NOS 
Code 
AGR/N7701 
 

 Explain the various loan 
products/services including farm 
insurance products/services 
available in the market 

 Prepare the list of the documents 
required for various types of 
loans/services 

 Describe the eligibility criteria for 
various loan products/services 

 Discuss the requirements of 
different loan application forms 
 

4 Screening of the 
prospective 
farmers/customers 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
20:00 
 
Corresponding NOS 
Code 
AGR/N7701 
 

 Prepare a credit record review 
checklist  

 Discuss the ways to check the 
credit record of the farmers 

 Describe the indicators that provide 
a quick pre-assessment of potential 
credit-worthiness of the customer 

 Explain the ways to check the legal 
status of the land 

 Explain the ways to check the 
quality of the land 

 Identify different types of income 
sources of the borrower  

 Calculate returns expected from the 
landholding as well as other income 
sources using appropriate metrics 

 Describe the methods of analyzing 
the cash flow position of the farmer 

 Demonstrate adherence to the 
compliances during the loan 
appraisal process 

 Discuss the ways of gaining 
customer confidence and loyalty 
 

Laptop, white board, 
marker, projector, 
Audio-visual aids, 
White marker 

5 Analysis of the loan 
portfolio and 
information collection 
 
Theory Duration 
(hh:mm) 
10:00 
 
Practical Duration 
(hh:mm) 
30:00 
 
Corresponding NOS 
Code 
AGR/N7702 
 

 Describe the life cycle of different 
crops 

 Describe the factors that can have 
an impact on agricultural 
production 

 Assess the various risk factors 
involved in agricultural production 

 Assess the impact of the risk 
factors on the loan repayment 
capacity of the farmer 

 Identify the suitability of a loan 
product for the customer’s 
requirement 

 Prepare a sample checklist for 
conducting field inspection 

 Describe the crop cutting 
experiment (CCE) method 

Laptop, white board, 
marker, projector, 
Audio-visual aids 
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Sr. 
No. 

Module Key Learning Outcomes 
Equipment 
Required 

 Demonstrate methods to calculate 
crop loss/damage to accurately 
determine potential indemnities 

 Demonstrate methods to enhance 
the loan portfolio quality 

 Identify reliable sources of 
information on the farmer’s home 
and farm address 

 Explain the ways to assess the 
character, trust worthiness and 
willingness of the customer to 
repay the loan 

 Demonstrate methods of reference 
check of the customers 

 Collect information on various 
deciding factors leading to good 
loans 
 

6 Documentation for the 
due diligence check 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
15:00 
 
Corresponding NOS 
Code 
AGR/N7702 
 

 Explain the method of compiling 
the documents for due diligence by 
the credit officer 

 Demonstrate methods of collecting 
and recording qualitative feedback 
received during the field visits 

 Analyze the details collected for 
assisting the credit officer in the 
loan disbursal decision 

 Demonstrate adherence to the 
standard documentation procedure 
followed by the organization 

Laptop, white board, 
marker, projector, 
Audio-visual aids 

7 Assist in loan 
processing  
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
10:00 
 
Corresponding NOS 
Code 
AGR/N7703 
 

 Describe various stages of the loan 
approval process 

 Prepare the checklist of the 
documents required at each stage 

 Prepare the required sign-off 
document at each stage 

 Explain the method of revalidation 
of documents 

 Explain the method to propose the 
loan amount, loan term, repayment 
schedule, instalment pattern and 
other loan conditions based on the 
information assessed 

 Describe the submission process 
of the documents for the loan 
approval/rejection 

 Describe various ways to assist the 
credit officer for faster loan 
processing 
 

Laptop, white board, 
marker, projector, 
Audio-visual aids  



 
 

    Agriculture Field Officer 
8 

Sr. 
No. 

Module Key Learning Outcomes 
Equipment 
Required 

8 Perform follow up of 
loan recovery 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
20:00 
 
Corresponding NOS 
Code 
AGR/N7703 
 

 Describe the ways to monitor 
customers for timely loan 
repayment 

 Illustrate different follow-up 
mechanism for timely recovery of 
loans 

 Describe the classification of 
customers basis their risk portfolio 

 Explain the consequences of late 
payment 

 Describe the steps taken in case of 
late payment/default payment 

 Illustrate the ways to minimize bad 
debts 

 Demonstrate ways to grade the 
customers based on their loan 
performance 
 

Laptop, white board, 
marker, projector, 
Audio-visual aids  

9 Build customer 
relationship 
 
Theory Duration 
(hh:mm) 
05:00 
 
Practical Duration 
(hh:mm) 
10:00 
 
Corresponding NOS 
Code 
AGR/N7703 
 

 Describe innovative ways to build 
amicable relationship with the 
customers 

 Describe the financial needs of the 
customers at different life stages 

 Identify the cross-selling products 
required at different life stages of 
the customer 

 Demonstrate the cross-selling skills 

Laptop, white board, 
marker, projector, 
Audio-visual aids  

10 Coordinate with 
colleagues and 
customers 
 
Theory Duration 
(hh:mm) 
10:00 
 
Practical Duration 
(hh:mm) 
30:00 
 
Corresponding NOS 
Code 
AGR/N7704 
 

 Describe the importance of team 
work 

 Describe conflict management 

 Explain the ways to resolve conflict 
at the workplace 

 Describe people management 
techniques 

 Demonstrate how to exhibit oneself 
before the superiors, colleagues 
and juniors 

 Demonstrate how to communicate 
with the customers 

 Discuss the ways to build 
continuous relationship with the 
customers 

 Describe the ways to ensure 
customers’ satisfaction/delight 
 

Laptop, white board, 
marker, projector, 
Audio-visual aids 

 Total Duration: 
 
Theory Duration 

Unique Equipment Required: 
Laptop, white board, marker, projector, Audio-visual aids 
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Sr. 
No. 

Module Key Learning Outcomes 
Equipment 
Required 

(hh:mm) 

65:00 
 
Practical Duration 
(hh:mm) 

175:00 
 

 

 

Grand Total Course Duration:  240 Hours, 0 Minutes 
 
(This syllabus/ curriculum has been approved by Agriculture Skill Council of India) 
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Trainer Prerequisites for Job role: “Agriculture Field Officer” mapped to 
Qualification Pack: “AGR/Q7701, v1.0” 
 

Sr. 
No. 

Area Details 

1 Description To deliver accredited training service, mapping to the curriculum detailed 
above, in accordance with the Qualification Pack “AGR/Q7701”, Version 
1.0. 

2 Personal 
Attributes 

Trainer should have good communication, leadership, observation and 
practical oriented skills. 

3 Minimum 
Educational 
Qualifications 

Diploma in Agriculture 

4a Domain 
Certification 

Certified for Job Role: “Agriculture Field Officer” mapped to QP: 
“AGR/Q7701, v1.0”. Minimum accepted score is 80%. 

4b Platform 
Certification 

Certified for the Job Role: “Trainer”, mapped to the Qualification Pack: 
“MEP/Q2601”.  Minimum accepted score is 80% 
 

5 Experience   Post graduate (Agriculture/Agricultural Extension) 

 B. Sc. (Agriculture & Agri-allied) with 6 months of relevant work 

experience 

 Graduate with 3 years of relevant work experience  

 Diploma in Agriculture with 3 years of relevant work experience  
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Assessment Criteria: 

For the Assessment Criteria, refer to the QP pdf. 

 


