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Qualifications Pack- Supply Chain Field Assistant 

SECTOR: AGRICULTURE AND ALLIED 

SUB-SECTOR: Agriculture Industries 

OCCUPATION: Post-harvest Supply Chain Management 

REFERENCE ID: AGR/Q7501 

ALIGNED TO: NCO-2015/3323.0602 
 

Supply Chain Field Assistant: Supply chain field assistant arranges for flow 

of agricultural produce from farmer to buyer.  

 

Brief Job Description: The person manages the flow of goods and ensures 

continuity of supply by identifying the needs right from procurement, 

packing and transporting the goods to ensuring all requisites carried out 

for fresh quality of stock maintained till it reaches the buyer. 

 

Personal Attributes: The job requires the individual to have: attention to 

details, physical fitness and geographical knowledge 

Introduction  

What are 
Occupational  

Standards(OS)?  
 
 OS describe what 

individuals need 
to do, know and 
understand in 
order to carry out 
a particular job 
role or function  

 
 OS are 

performance 
standards that 
individuals must 
achieve when 
carrying out 
functions in the 
workplace, 
together with 
specifications of 
the underpinning 
knowledge and 
understanding 

 
Cont act  Us:  

Agriculture Skill Council  

of India, 6th Floor,  

Building No. 10, GNG 

Tower, Sector 44, 

 Gurgaon Haryana- 

122002 
T: 0124-4814659 
E-mail: 
ceo@asci-india.com 
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Qualifications Pack Code AGR/Q7501 

Job Role Supply Chain Field Assistant 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 14/06/17 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
14/06/21 

NSQC Clearance on 18/06/2015 

Job Role Supply chain Field Assistant 
Also known as ‘Agri-produce Procurement Assistant’ 

Role Description 

Managing all the steps involved to get the stock to customer 
including coordination with buyer and supplier for match of 
demand and supply, procuring the stock, packing and storing 
the stock temporarily, transporting the stock and ensuring 
proper returns to the farmers 

NSQF level 

Minimum Educational Qualifications 

Maximum Educational Qualifications 

4 

12th standard 

Not applicable 

Training 
(Suggested but not mandatory) 

NA 

Minimum Job Entry Age 17  Years 

Experience NA 

Applicable National Occupational 

Standards (NOS)   

Compulsory: 
 

1. AGR/N7501 – Coordinate with buyer and farmer 

2. AGR/N7502 – Procure the stock 

3. AGR/N7503  - Pack and store the stock  

4. AGR/N7504 – Arrange for transportation of produce 

5. AGR/N9905 – Coordinate with colleagues 

6. AGR/N9906 – Maintain safe work environment 
 
 

Performance Criteria As described in the relevant OS units 

technology 
co n s ul t i n g  

EYE ON IT 
Current Industry 
Trends 
 

Suscipit, vicis praesent erat  

feugait epulae, validus indoles 

duis enim consequat genitus at. 

Sed, conventio, aliquip  

accumsan adipiscing augue 

blandit minim abbas oppeto 

commov.  

 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto 

quod, esse illum, letatio lorem 

conventio. Letalis nibh iustum 

transverbero bene, erat vulpu 

tate enim esse si sudo erat.  

 

 

SOFTWARE 
Monthly Picks 
 

Volutpat mos at  

neque  

nulla lobortis  

dignissim  

conventio, torqueo, acsi roto 

modo. Feugait in obruo quae 

ingenium tristique elit vel natu 

meus. Molior torqueo capio velit 

loquor aptent ut erat feugiat 

pneum commodo. 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat. 

Aptent nulla aliquip camur ut  

consequat aptent nisl in voco  

consequat. Adipsdiscing magna 

jumentum velit iriure obruo. damnum 

pneum. Aptent nulla aliquip camur ut 

consequat lorem aptent nisl magna 

jumentum velitan en iriure. Loquor, 

vulputate meus indoles iaceo, ne 

secundum, dolus demoveo 

interddfico proprius. In consequat os 

quadfse nudflla magna.  Aptent nulla 

aliquip camur utan sdl as consequat 

aptent nisl in vocoloc consequat ispo 

facto delore ergo maska forgeuit 

masca pala ergo sacrum lamap  

allacum dergo ipso aliquip mia sermi  

proprius.   quae nulla magna. Delenit abdo esse quia, 

te huic. Ratis neque ymo, venio illum 

 pala damnum. Aptent nulla aliquip camur ut  

  consequat aptent. Adipiscing magna jumentum 

   velit iriure obruo vel.Volutpat mos at neque nulla 

  lobortis dignissim conventio, torqueo, acsi roto 

  modo. Feugait in obruo quae ingenium tristique 

  elit vel natu meus. Molior torqueo capio velit loquor 

 aptent ut erat feugiat pneum commodo vel obruo 

mara duis enim consequat genitus. Enim neo velit 

adsum odio, multo lorem ipso mata irlosa. 
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Keywords /Terms 
Description 

Sector Sector is a conglomeration of different business operations having similar 
business and interests. It may also be defined as a distinct subset of the 
economy whose components share similar characteristics and interests. 

Sub-sector Sub-sector is derived from a further breakdown based on the 
characteristics and interests of its components. 

Occupation Occupation is a set of job roles, which perform similar/ related set of 
functions in an industry. 

Function Function is an activity necessary for achieving the key purpose of the 
sector, occupation, or an area of work, which can be carried out by a 
person or a group of persons. Functions are identified through functional 
analysis and form the basis of OS. 

Sub-function Sub-functions are sub-activities essential to fulfil the achieving the 
objectives of the function. 

Job role Job role defines a unique set of functions that together form a unique 
employment opportunity in an organisation. 

Occupational Standards 
(OS) 

OS specify the standards of performance an individual must achieve 
when carrying out a function in the workplace, together with the 
knowledge and understanding they need to meet that standard 
consistently. Occupational Standards are applicable both in the Indian 
and global contexts. 

Performance Criteria Performance criteria are statements that together specify the standard of 
performance required when carrying out a task. 

National Occupational 
Standards (OS) 

NOS are occupational standards which apply uniquely in the Indian 
context. 

Qualifications Pack (QP) QP comprises the set of OS, together with the educational, training and 
other criteria required to perform a job role. A QP is assigned a unique 
qualifications pack code. 

Unit Code Unit code is a unique identifier for an Occupational Standard, which is 
denoted by an ‘N’ 

Unit Title Unit title gives a clear overall statement about what the incumbent 
should be able to do. 

Description Description gives a short summary of the unit content. This would be 
helpful to anyone searching on a database to verify that this is the 
appropriate OS they are looking for. 

Scope Scope is a set of statements specifying the range of variables that an 
individual may have to deal with in carrying out the function which have 
a critical impact on quality of performance required. 

Knowledge and 
Understanding 

Knowledge and understanding are statements which together specify the 
technical, generic, professional and organisational specific knowledge 
that an individual needs in order to perform to the required standard. 

Organisational Context Organisational context includes the way the organisation is structured 
and how it operates, including the extent of operative knowledge 
managers have of their relevant areas of responsibility. 

Technical Knowledge Technical knowledge is the specific knowledge needed to accomplish 
specific designated responsibilities. 

Core Skills/ Generic Core skills or generic skills are a group of skills that are the key to learning 
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Skills and working in today’s world. These skills are typically needed in any 
work environment in today’s world. These skills are typically needed in 
any work environment. In the context of the OS, these include 
communication related skills that are applicable to most job roles. 

Keywords /Terms Description 

NOS National Occupational Standard(s) 

NSQF National Skills Qualifications Framework 

QP Qualifications Pack 
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Overview 
 

This unit is about coordinating with the retailer and farmer to ensure a match in demand and 
supply 
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Unit Code AGR/N7501 

Unit Title 
(Task) 

Coordinate with buyer and farmer 

Description This OS unit is about coordinating with the buyer and farmer to ensure a match 
between the demand and supply 

Scope This unit/ task covers the following: 

 Get information on the needs of the buyer 

 Identify the supplier 

 Make necessary negotiations and place order 

 Plan on the supply 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Get information on 
needs of the buyer 

To be competent, the user/ individual must be able to: 
PC1. analyze existing trade system and trade environment 
PC2. coordinate with the buyer for the list of stock they requires determining 

customer choices, quantity of demand and sales forecast 
PC3. understand stock requirement 
PC4. document the needs to coordinate with the supplier 
PC5. conduct monthly demand planning to determine the needs and 

requirements for goods and services 

Identify the supplier 
 

To be competent, the user/ individual must be able to: 
PC6. check with the farmers to know the availability of stock 
PC7. inform the availability status to the buyer 
PC8. ensure the suppliers will meet the quality standards set by the buyer 

Make necessary 
negotiations and 
placing order 
 

To be competent, the user/ individual must be able to: 
PC9. coordinate with farmers on their land holding, crop expected for that period 

or season  
PC10. decide on what products to produce based on the demand and on the 

quantity of the products  
PC11. plan on the resources and supply source 
PC12. communicate on regular basis with the supplier as well as the buyer 
PC13. escalate any problems as to lack of stock for that period with the buyer 

Plan on the supply To be competent, the user/ individual must be able to: 
PC14. ensure a match between the demand and supply 
PC15. ensure continuity of supply 
PC16. coordinate on long term plans, contract, control of day to day flow of goods 

and material up and down the supply chain and fixing up of the prices 
PC17. manage the legal aspects of purchasing, sourcing and contacts 
PC18. ensure transparency in the flow of goods such as using tracking and tracing 

systems  
PC19. provide accurate information on logistics flow and quality aspects of the 

stock 

Knowledge and Understanding (K) 
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A. Organizational  
Context 

(Knowledge of the 

company / 

organization and 

its processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work environment 

KA3. own job role and responsibilities and sources for information pertaining to work 

KA4. who to approach for support in order to obtain work related information, 

clarifications and support 

KA5. importance of following health, hygiene, safety and quality standards and the 

impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel  
KB2. management  
KB3. work flow involved in company’s process  
KB4. importance of the individual’s role in the workflow 
KB5. quality standards set by the organisation  
KB6. reporting structure of the organisation 
KB7. trade system and trade environment 
KB8. requirements of the customer  
KB9. availability of stock analysis with respect to season, climate etc.  
KB10. resources and supply source planning 
KB11. contract management 
KB12. transparency maintenance in flow of goods 
KB13. quality, quantity, price, source and time of the stock 
KB14. tax related information such as VAT 
KB15. APMC (Agricultural Produce Market Committee) mechanism, if applicable 

Skills (S)  

A. Core Skills/ 

Generic Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. update oneself about latest technologies by reading research articles, 

attending seminars, conferences etc.  
SA2. keep abreast with the latest knowledge by reading brochures, pamphlets, 

product information sheets etc. 
SA3. read relevant newspapers / booklets etc. 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA4. fill related forms and writing reports for quality, quantity and weight 
SA5. basic computer knowledge such as excel to document the procurement etc. 

Oral Communication (Listening & Speaking skills) 

The individual on the job needs to know and understand how to: 
SA6. how to maintain effective relationships and communicate clearly and 

precisely with senior officers, specialists, farmers and buyers 
SA7. understand information and grasp its meaning 
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SA8. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information given by the seniors 
SB3. discuss possible solutions 
SB4. work on parallel lines or multiple lots as instructed 
SB5. to work as a team and deliver frame to next work process on time 

Problem Solving 

The user/individual on the job needs to know and understand how to: 
SB6. Identify problems immediately and take up solutions quickly to resolve 

delays 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB7. make decisions pertaining to the demand and supply plan strategy 
SB8. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 

Plan and organize 

The user/individual on the job needs to know and understand how to: 
SB9. plan and organise demand and supply of goods 
SB10. organise meetings of representative group of farmers and retailers 

Analytical thinking 

The user/individual on the job needs to know and understand how to: 
SB11. to be prompt to resolve problems effectively 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB12. Take up his own working and learning 
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NOS Code AGR/N7501 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 14/06/17 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
14/06/21 
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Overview 
 

This unit is about procuring the agricultural produce from the suppliers from various points 
and ensuring safety 
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Unit Code AGR/N7502 

Unit Title 
(Task) 

Procure the stock 

Description This OS unit is about procuring the required stock from the respective suppliers 
from various collection points and ensuring safety 

Scope This unit/ task covers the following: 

 Set up collection points 

 Collect the stock 

 Ensure safety of the produce 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Set up collection points To be competent, the user/ individual must be able to: 

PC1. organise and setup collection points at different villages to collect the 
stock from various suppliers at a same point 

PC2. coordinate with different collection points  
PC3. arrange all the stocks collected from various collection points at a 

common place 

Collect the stock 
 

To be competent, the user/ individual must be able to: 
PC4. collect the stock from the common place  
PC5. make necessary arrangements to pass on the stock to the buyer 
PC6. analyze the location, price, cost and value involved in the flow of goods 
PC7. ensure efficient management of the inventories that are procured 
PC8. ensure acquisition of goods at best possible cost to meet the needs in 

terms of quality, quantity, time and location 
PC9. negotiate right prices with the vendors 

Ensure safety of the 
produce 
 

To be competent, the user/ individual must be able to: 
PC10. wash the stock once on collecting before packing (as per requirement 

and practice) 
PC11. support the farmers with inputs such as fertilizer and pesticide before 

packaging to ensure freshness and no damage to the product till it 
reaches the buyer 

PC12. assist the farmers regarding crop insurance and explain about their 
benefits 

PC13. improve on value addition of product and its standardization 
PC14. ensure proper handling of the stock and quality assurance  

Knowledge and Understanding (K) 

A. Organizational  
Context (Knowledge of 

the company / 

organization and its 

processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work 

environment 

KA3. own job role and responsibilities and sources for information pertaining to 

work 

KA4. who to approach for support in order to obtain work related information, 

clarifications and support 
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KA5. importance of following health, hygiene, safety and quality standards and 

the impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel  

management  
KB2. work flow involved in company’s process  
KB3. importance of the individual’s role in the workflow 
KB4. quality standards set by the organisation  
KB5. reporting structure of the organisation 
KB6. methods of effective coordination with various collection points for 

procurement of goods 
KB7. location, price, cost and value involved 
KB8. price negotiation with vendors  
KB9. safety measures to be taken for protection of procured stock 
KB10. quality, quantity, price, source and time of the stock 
KB11. tax related information such as VAT 
KB12. follow APMC (Agricultural Produce Market Committee) mechanism 

Skills (S)  

A. Core Skills/ Generic 

Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. update oneself about latest technologies by reading research articles, 

attending seminars, conferences etc.  
SA2. keep abreast with the latest knowledge by reading brochures, 

pamphlets, product information sheets etc. 
SA3. read relevant newspapers / booklets etc. 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA4. fill related forms and writing reports for quality, quantity and weight 
SA5. basic computer knowledge such as excel to document the procurement 

etc. 

Communication skills 

The individual on the job needs to know and understand how to: 
SA6. how to maintain effective relationships and communicate clearly and 

precisely with senior officers, specialists, farmers and retailers 
SA7. how to discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information given by the seniors 
SB3. discuss possible solutions 
SB4. be able to work on parallel lines or multiple lots as instructed 



 

AGR/N7502                                        Procure the stock 

13 
 

  

SB5. work as a team and deliver frame to next work process on time 

Problem Solving 

The user/individual on the job needs to know and understand how to: 
SB6. Identify problems immediately and take up  solutions quickly to resolve 

delays 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB7. make decisions pertaining on the procurement of stock and ensuring its 

safety 
SB8. identify problems that may arise in carrying out tasks and take 

preventive action following workplace procedures 

Plan and organize 

The user/individual on the job needs to know and understand how to: 
SB9. plan and organise stock procurement, price negotiation and safety 

measures 
SB10. organise meetings of representative group of farmers and retailers 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
SB11. be prompt to resolve problems effectively 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB12. Take up his own working and learning 
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NOS Code AGR/N7502 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 14/06/17 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
14/06/21 
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Overview 
 

This unit is about packing and storing the procured stock 
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Unit Code AGR/N7503 

Unit Title 
(Task) 

Pack and store the stock 

Description This OS unit is about packing and storing the procured stock 

Scope This unit/ task covers the following: 

 Pack the stock  

 Store the stock temporarily till transportation 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Pack the stock To be competent, the user/ individual must be able to: 

PC1. pre-cool or pre-warm the stock after harvest since they will be hot 
during harvest, before taking to the chamber so that thermal residues 
are taken out 

PC2. pack in a way and ensure zero damage to the stock 
PC3. ensure appropriate quantity of stock are packed 
PC4. guide the farmers on grading and sorting 
PC5. use appropriate package bins or bags to contain similar quality goods 

such as gunny bags for grains 
PC6. ensure that the packing material is clean and fit for use 
PC7. do not overfill the boxes and align properly to avoid damage of stock 
PC8. clean, select, grade and pack the goods 
PC9. use ideal containers which are easy to handle, good protection from 

mechanical damage and adequate ventilation and convenient 
PC10. use appropriate temperature controlled containers  (as per the agri 

produced requirement) 
PC11. ensure proper and good packaging management & correct placement in 

refrigerated vehicle  

Store the stock 
temporarily till 
transportation 

To be competent, the user/ individual must be able to: 
PC12. store in controlled conditions till transport 
PC13. take care of appropriate temperature, humidity and controlled 

atmosphere storage 
PC14. ensure air cooled common storage and refrigeration 
PC15. provide proper area with facilities for loading and unloading 
PC16. ensure on time delivery of stock to transportation 

Knowledge and Understanding (K) 

A. Organizational  
Context (Knowledge of 

the company / 

organization and its 

processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work 

environment 

KA3. own job role and responsibilities and sources for information pertaining to 

work 

KA4. who to approach for support in order to obtain work related information, 

clarifications and support 

KA5. importance of following health, hygiene, safety and quality standards and 
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the impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel  

management  
KB2. work flow involved in company’s process  
KB3. importance of the individual’s role in the workflow 
KB4. quality standards set by the organisation  
KB5. reporting structure of the organisation 
KB6. pre cooling and pre warming requirements for the stock 
KB7. grading and sorting methods for the procured stock 
KB8. appropriate temperature, humidity and moisture level requirement  
KB9. controlled conditions maintenance for storage  
KB10. loading and unloading techniques without damage 
KB11. appropriate packing containers and bags 
KB12. quality, quantity, price, source and time of the stock 
KB13. optimum order quantities 
KB14. tax related information  
KB15. APMC (Agricultural Produce Market Committee) mechanism 

Skills (S)  

A. Core Skills/ Generic 

Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. update oneself about latest technologies by reading research articles, 

attending seminars, conferences etc.  
SA2. keep abreast with the latest knowledge by reading brochures, 

pamphlets, product information sheets etc. 
SA3. read relevant newspapers / booklets etc. 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA4. fill related forms and writing reports for quality, quantity and weight 
SA5. basic computer knowledge such as excel to document the procurement 

etc. 

Communication skills 

The individual on the job needs to know and understand how to: 
SA6. maintain effective relationships and communicate clearly and precisely 

with senior officers, specialists, farmers and retailers 

B. Professional Skills Customer Centricity 
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The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information given by the seniors 
SB3. discuss possible solutions 
SB4. work as a team and deliver frame to next work process on time 
SB5. be able to work on parallel lines or multiple lots as instructed 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB6. Identify problems immediately and take up solutions quickly to resolve 

delays 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB7. make decisions pertaining on the packing containers or bags and 

appropriate storage conditions 
SB8. identify problems that may arise in carrying out tasks and take 

preventive action following workplace procedures 

Plan and organize 

The user/individual on the job needs to know and understand how to: 
SB9. plan and organise grading, sorting and packing the procured stock and 

on appropriate storage conditions 
SB10. organize meetings of representative group of farmers and retailers 

Analytical thinking 

The user/individual on the job needs to know and understand how to: 
SB11. be prompt to resolve problems effectively 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB12. Take up his own working and learning 
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Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 14/06/17 
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Overview 
 

This unit is about transporting the stock at appropriate conditions and ensuring returns to the 
farmer

 



   

AGR/N7504                          Arrange for transportation of produce 

  

Unit Code AGR/N7504 

Unit Title 
(Task) 

Arrange for transportation of produce  

Description This OS unit is about transporting the stock by maintaining the appropriate 
conditions in the vehicle and ensuring proper returns to the farmer 

Scope This unit/ task covers the following: 

 Plan and decide on the transportation procedure 

 Prepare and load the transport vehicle 

 Follow preventive handling practices 

 Ensure returns to the farmer 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Plan and decide on the 
transportation procedure 

To be competent, the user/ individual must be able to: 
PC1. decide on the appropriate transportation mode based on location of 

departure to arrival, cost, quality maintenance, time constraints, etc. 
PC2. plan on the loading pattern once on deciding the transportation mode 
PC3. discuss and decide the cost involved and the routing model 

Prepare and load the 
transport vehicle 

To be competent, the user/ individual must be able to: 
PC4. pre-cool or pre warm the transport vehicle before loading 
PC5. keep the produce at optimum conditions during the travel 
PC6. ensure adequate temperature control systems, air circulation systems 

and other essentials as necessary for quality preservation of the stock 
PC7. heat or cool the transport vehicle according to the climatic and weather 

conditions 
PC8. seal the doors in good condition to prevent air leakage 
PC9. ensure proper handling while loading and unloading to and from the 

vehicle 
PC10. use appropriate vehicles such as refrigerated vehicles- mechanical 

refrigeration and ice for fruits and vegetables 
PC11. ensure adequate cooling or heating capacity as essential 
PC12. provide sufficient air circulation system within the vehicle 
PC13. seal doors of the vehicle while refrigeration system is operating inside 

the vehicle 
PC14. use insulation materials to reduce the amount of heat load 
PC15. select proper transportation with good physical condition and well 

equipped 
PC16. ensure enough post harvest life of the stock till it reaches the end 

customer 
PC17. avoid stacking the boxes than recommended, as over-weight may 

collapse the stock and cause damage 
PC18. ensure to load in proper order considering the destination facilities for 

unloading 
PC19. coordinate for the transportation receipt 
PC20. assess the entire flow of goods and materials to ensure efficient 

delivery, quality goods, and on-time delivery of those goods 
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Follow preventive 
handling practices 

To be competent, the user/ individual must be able to: 
PC21. avoid bumping the pallets to the walls or against other boxes 
PC22. load compatible produces together 
PC23. do not throw the boxes while loading onto the vehicles to transport 
PC24. avoid tear of plastic bag packages  
PC25. ensure no damage during transportation 

Ensure returns to the 
farmers 

To be competent, the user/ individual must be able to: 
PC26. ensure the farmer gets fair returns from the transaction  
PC27. manage on adequate returns and payments 

Knowledge and Understanding (K) 

A. Organizational  
Context (Knowledge of 

the company / 

organization and its 

processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work 

environment 

KA3. own job role and responsibilities and sources for information pertaining to 

work 

KA4. who to approach for support in order to obtain work related information, 

clarifications and support 

KA5. importance of following health, hygiene, safety and quality standards and 

the impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel  

management  
KB2. work flow involved in company’s process  
KB3. importance of the individual’s role in the workflow 
KB4. quality standards set by the organisation  
KB5. reporting structure of the organisation 
KB6. different types of transportation available 
KB7. loading pattern based on transportation mode as per agri produce 

requirement 
KB8. cost involved and routing model 
KB9. appropriate temperature and air circulation system required in the 

vehicle 
KB10. use of appropriate vehicles with refrigeration and other essentials as 

required according to the stock transported 
KB11. preventive handling practices of stock in the vehicle 
KB12. quality, quantity, price, source and time of the stock 
KB13. tax related information such as VAT 
KB14. follow APMC (Agricultural Produce Market Committee) mechanism 

Skills (S)  

A. Core Skills/ Generic Reading skills 
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Skills  The individual on the job needs to know and understand how to: 
SA1. update oneself about latest technologies by reading research articles, 

attending seminars, conferences etc.  
SA2. keep abreast with the latest knowledge by reading brochures, 

pamphlets, product information sheets etc. 
SA3. read relevant newspapers / booklets etc. 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA4. fill related forms and writing reports for quality, quantity and weight 
SA5. basic computer knowledge such as excel to document the procurement 

etc. 

Communication skills 

The individual on the job needs to know and understand how to: 
SA6. maintain effective relationships and communicate clearly and precisely 

with senior officers, specialists, farmers and retailers 
SA7. understand information and grasp its meaning 
SA8. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information given by the seniors 
SB3. discuss possible solutions 
SB4. work as a team and deliver frame to next work process on time 

Problem Solving 

The user/individual on the job needs to know and understand how to: 
SB5. Identify problems immediately and take up solutions quickly to resolve 

delays 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB6. make decisions pertaining on the transportation mode 
SB7. identify problems that may arise in carrying out tasks and take 

preventive action following workplace procedures 

Plan and organize 

The user/individual on the job needs to know and understand how to: 
SB8. plan and organise transportation and loading patterns 
SB9. organise meetings of representative group of farmers and retailers 

Analytical thinking 

The user/individual on the job needs to know and understand how to: 
SB10. to be prompt to resolve problems effectively 
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Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB11. Take up his own working and learning 
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Overview 
 

This unit is about coordinating and working effectively with the supervisors and colleagues
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Unit Code AGR/N9905 

Unit Title 
(Task) 

Coordinate with  colleagues  

Description This OS unit is about coordinating and working effectively with the supervisors 
and colleagues  

Scope This unit/ task covers the following: 

 Interact with supervisor 

 Coordinate with colleagues 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Interact with supervisors To be competent, the user/ individual must be able to: 

PC1. receive instructions and understand the work requirements as per 
policy and procedures 

PC2. report and communicate on the various activities undertaken 
PC3. escalate any issues and problems to the reporting supervisor 
PC4. receive feedback on work standards and customer satisfaction 
PC5. communicate any potential hazards at a particular location 
PC6. rectify any errors if indicated by the supervisor 

Coordinate with 
colleagues  

To be competent, the user/ individual must be able to: 
PC7. assist colleagues wherever necessary as per capability 
PC8. resolve any conflicts and ensure a smooth workflow 
PC9. put team over individual goals 
PC10. coordinate with the colleagues on various activities to be completed 

Knowledge and Understanding (K) 

A. Organizational  
Context (Knowledge of 

the company / 

organization and its 

processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work 

environment 

KA3. own job role and responsibilities and sources for information pertaining to 

work 

KA4. who to approach for support in order to obtain work related information, 

clarifications and support 

KA5. importance of following health, hygiene, safety and quality standards and 

the impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel  

management  
KB2. importance of the individual’s role in the workflow 
KB3. reporting structure of the organisation 
KB4. how to interact with superiors  
KB5. how to coordinate with colleagues 
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Skills (S)  

A. Core Skills/ Generic 

Skills  

Reading Skills 

The individual on the job needs to know and understand how:  
SA1. read relevant newspapers / booklets etc 
SA2. keep abreast with the latest knowledge by reading brochures, 

pamphlets, product information sheets etc. 

Communication Skills 

The individual on the job needs to know and understand how to: 
SA3. how to maintain effective relationships and communicate clearly and 

precisely with senior officers  
SA4. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information collected 
SB3. spot any disruptions and delays and discuss possible solutions 
SB4. deliver product to next work process on time 
SB5. deliver the required documentation on time 

Decision Making   

The user/individual on the job needs to know and understand how to: 
SB6. how  to report potential areas of disruptions to work process 
SB7. when to report to supervisor and when to deal with a colleague  

depending on the type of concern 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
SB8. to reduce repetitive errors and improve work process 

Problem Solving 

The user/individual on the job needs to know and understand how to: 
SB9. Identify problems immediately and take up solutions quickly to resolve 
delays 
SB10. Think through the problem, evaluate the possible solution(s)and adopt 

an optimum/best possible solution(s) 

Plan and Organize 

The user/individual on the job needs to know and understand how to: 
SB11. plan and organize field operations starting  from land preparation to 
harvesting 
SB12. Organize meetings/demonstrations with Agricultural Departments 

whenever necessary 

Critical Thinking 
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The user/individual on the job needs to know and understand how to: 
SB13. Take up his own working and learning 
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Overview 
 

This unit is about the individual’s effort in maintaining the safety of work environment
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Unit Code AGR/N9906 

Unit Title 
(Task) 

Maintain safe work environment 

Description This OS unit is about the individual’s effort in maintaining the safety of work 
environment 

Scope This unit/ task covers the following: 

 Maintain standard safety procedures at the workplace 

 Participate in safety awareness campaigns 

 Understand potential sources of accidents 

 Use safety gears to avoid accidents 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Maintain standard safety 
procedures at the 
workplace 

To be competent, the user/ individual must be able to: 
PC1. comply with general safety procedures of the company 
PC2. follow standard  safety procedures while handling equipment, 

hazardous material or tool 
PC3. check parts of the workplace and take preventive actions like spraying 

and other steps to protect from leakages, water logging, pests, fire, 
pollution, etc. 

PC4. ensure no accidents and damages at the workplace, reporting of any 
breach of company safety procedure 

PC5. keep the workplace organized, swept, clean and hazard free 

Participate in safety 
awareness campaigns  

To be competent, the user/ individual must be able to: 
PC6. attend fire drills and other safety related workshops organised at the 

workplace 
PC7. be aware of first aid, evacuation and emergency procedures 
PC8. be alert of any events and do not be negligent of any safety procedures 

to be followed 

Understand potential 
sources of accidents 

To be competent, the user/ individual must be able to: 
PC9. avoid accidents while using hazardous chemicals, machines, sharp tools 

and equipments 

Use safety gears to avoid 
accidents  

To be competent, the user/ individual must be able to: 
PC10. use safety materials such as protective gear, goggles, caps, shoes, etc. 

(as applicable with workplace)  
PC11. handle heavy and hazardous materials with care and using appropriate 

tools and handling equipment such as trolleys, ladders 

Knowledge and Understanding (K) 

A. Organizational  
Context (Knowledge of 

the company / 

organization and its 

processes) 

 

The user/individual on the job needs to know and understand: 
KA1. relevant legislation, standards, policies, and procedures in work 

KA2. relevant health and safety requirements applicable in the work 

environment 

KA3. own job role and responsibilities and sources for information pertaining to 

work 
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KA4. who to approach for support in order to obtain work related information, 

clarifications and support 

KA5. importance of following health, hygiene, safety and quality standards and 

the impact of not following the standards on consumers and the business 

KA6. documentation and related procedures applicable in the context of work 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. company’s policies on: incentives, delivery standards, and personnel 

management 
KB2. company occupational safety and health policy followed  
KB3. company emergency evacuation procedure 
KB4. company’s medical policy 
KB5. how to use machines as per standard operating procedure 
KB6. how to maintain work area safe and secure 
KB7. use of hazardous materials, tools and equipments 
KB8. emergency, evacuation and first aid procedures to be followed 

Skills (S)  

A. Core Skills/ Generic 

Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. read instruction manual on use of various machines, tools and 

equipments to avoid accidents  

Writing Skills 

The individual on the job needs to know and understand how to: 
SA2. maintain Records 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. effectively communicate the danger 

B. Professional Skills 

 
 

Plan and Organize 

The individual on the job needs to know and understand how to: 
SB1. keep the tools in organised manner to avoid accidents  
SB2. keep the work environment safe and clean 
SB3. use safety equipment such as fire extinguisher during fire accidents 
SB4. use safety materials such as protective gear, goggles, caps, shoes, etc. 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
SB5. learn from past mistakes and rectify on use of hazardous materials and 

spotting danger 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB6. make decisions pertaining to following prescribed procedures for 

maintaining safety at the workplace  
SB7. report potential sources of danger and wear appropriate safety gear to 

avoid accidents  

Customer Centricity 
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The user/individual on the job needs to know and understand how to: 
SB8. Manage relationships with laborers and other co-farmers 
SB9. attend and make use of exposure visit 

Problem Solving 

The user/individual on the job needs to know and understand how to: 
SB10. Identify problems immediately and take up solutions quickly to resolve 

delays 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB11. Take up his own working and learning 
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Annexure 

Nomenclature for QP and NOS 
 

Qualifications Pack  

 
[ABC]/ Q 0101 

 
 
 
 
 
 
 

Occupational Standard 
 
 
 
An example of NOS with ‘N’ 

[ABC] / N 0101 
 
 
 
 
  

Q denoting Qualifications Pack Occupation (2 numbers) 

QP number (2 numbers) 

9 characters 

N denoting National Occupational Standard Occupation (2 numbers) 
 
 
 
 
 
 
 
 
 
 
 
 

OS number (2 numbers) 

9 characters 

Back to top… 

[Insert 3 letter code for SSC]  
 

[Insert 3 letter code for SSC]  
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Sub-sector 

Range of Occupation 

numbers 

Agriculture Crop Production 01 – 40 

Dairying 41 – 42 

Poultry  43 – 44 

Animal Husbandry 45 – 48 

Fisheries 49 – 51 

Agriculture Allied Activities 52 – 60 

Forestry, Environment and Renewable Energy 

Management 

61 - 70 

Agriculture Industries 71 – 90 

Generic Occupations 96 - 99 

 
 

Sequence Description Example 

Three letters Industry name AGR 

Slash / / 

Next letter Whether QP or NOS Q or N 

Next two numbers Occupation code 01 

Next two numbers OS number 01 

 
 
Note:  

 
 The range of occupation numbers have been decided based on the number of existing and 

future occupations in a segment 

 Occupation numbers from 91 – 95 have been intentionally left blank to accommodate any 

emerging segment in future. 
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CRITERIA FOR ASSESSMENT OF TRAINEES  

        Job Role 
 Supply Chain Field Assistant 

     Qualification Pack AGR/Q7501 

     Sector Skill Council Agriculture 
     

Guidelines for Assessment: 
1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each Performance Criteria (PC) will 
be assigned marks proportional to its importance in NOS. SSC will also lay down proportion of marks for Theory and Skills Practical 
for each PC. 
2. The assessment for the theory part will be based on knowledge bank of questions created by the SSC. 
3. Assessment will be conducted for all compulsory NOS, and where applicable, on the selected elective/option NOS/set of NOS. 
4. Individual assessment agencies will create unique question papers for theory part for each candidate at each 
examination/training center (as per assessment criteria below). 
4. Individual assessment agencies will create unique evaluations for skill practical for every student at each examination/training 
center based on this criterion. 
5. To pass the Qualification Pack , every trainee should score a minimum of 70% of aggregate marks to successfully clear the 
assessment. 
6. In case of unsuccessful completion, the trainee may seek reassessment on the Qualification Pack. 

 

         

Assessment 
outcomes 

Assessment Criteria for outcomes Total 
Marks 
(200) Out Of 

Marks Allocation 

Theory 
Skills 

Practical 
1.AGR/N7501 

Coordinate with 
buyer and Farmer 

PC1.  analyze existing trade system and trade environment 

60 

5 3 2 
PC2.  coordinate with the buyer for the list of stock they 
requires determining customer choices, quantity of demand 
and sales forecast 4 1 3 

PC3.  understand stock requirement 3 3 0 

PC4.  document the needs to coordinate with the supplier 2 2 0 
PC5.  conduct monthly demand planning to determine the 
needs and requirements for goods and services 3 3 0 

PC6. check with the farmers to know the availability of stock 2 2 0 

PC7.  inform the availability status to the buyer 2 2 0 
PC8. sure the suppliers will meet the quality standards set by 
the buyer 3 2 1 
PC9. coordinate with farmers on their land holding, crop 
expected for that period or season  3 2 1 
PC10.decide on what products to produce based on the 
demand and on the quantity of the products  4 2 2 

PC11.plan on the resources and supply source 5 3 2 
PC12.communicate on regular basis with the supplier as well 
as the buyer 3 0 3 
PC13.escalate any problems as to lack of stock for that period 
with the buyer 2 1 1 
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PC14. ensure a match between the demand and supply 4 2 2 

PC15.  ensure continuity of supply 3 2 1 
PC16. coordinate on long term plans, contract, control of day 
to day flow of goods and material up and down the supply 
chain and fixing up of the prices 3 0 3 
PC17.manage the legal aspects of purchasing, sourcing and 
contacts 3 0 3 
PC18.ensure transparency in the flow of goods such as using 
tracking and tracing systems 2 0 2 
PC19.  provide accurate information on logistics flow and 
quality aspects of the  4 0 4 

 

 
  60 30 30 

2.AGR/N7502 
Procure the stock 

PC1.organise and setup collection points at different villages 
to collect the stock from various suppliers at a same point 

40 

5 5 0 

PC2.coordinate with different collection points  3 3 0 
PC3.arrange all the stocks collected from various collection 
points at a common place 2 2 0 

PC4.collect the stock from the common place  2 2 0 
PC5.make necessary arrangements to pass on the stock to 
the buyer  3 1 2 
PC6.analyze the location, price, cost and value involved in the 
flow of goods 5 3 2 
PC7.ensure efficient management of the inventories that are 
procured 2 1 1 
PC8.ensure acquisition of goods at best possible cost to meet 
the needs in terms of quality, quantity, time and location 3 0 3 

PC9.negotiate right prices with the vendors 2 0 2 
PC10.  wash the stock once on collecting before packing (as 
per requirement and practice) 3 1 2 
PC11.support the farmers with inputs such as fertilizer and 
pesticide before packaging to ensure freshness and no 
damage to the product till it reaches the buyer 3 0 3 
PC12.assist the farmers regarding crop insurance and explain 
about their benefits 2 0 2 
PC13. improve on value addition of product and its 
standardization 3 2 1 
PC14.  ensure proper handling of the stock and quality 
assurance  2 0 2 

 

 
  40 20 20 

3.AGR/N7503 
Pack and store the 

stock  

PC1.pre-cool or pre-warm the stock after harvest since they 
will be hot during harvest, before taking to the chamber so 
that thermal residues are taken out 

40 

2 1 1 

PC2.pack in a way and ensure zero damage to the stock 2 2 0 

PC3.ensure appropriate quantity of stock are packed 3 1 2 

PC4.guide the farmers on grading and sorting 2 2 0 
PC5.use appropriate package bins or bags to contain similar 
quality goods such as gunny bags for grains 2 2 0 

PC6.  ensure that the packing material is clean and fit for use 3 3 0 
PC7.do not overfill the boxes and align properly to avoid 
damage of stock 1 1 0 



                       Qualifications Pack For Supply Chain Field Assistant 

 

40 
 

 

PC8.clean, select, grade and pack the goods 8 4 4 
PC9.use ideal containers which are easy to handle, good 
protection from mechanical damage and adequate 
ventilation and convenient 1 0 1 
PC10.use appropriate temperature controlled containers  (as 
per the agri produced requirement) 2 0 2 
PC11.ensure proper and good packaging management & 
correct placement in refrigerated vehicle 2 0 2 

PC12.store in controlled conditions till transport 2 2 0 
PC13.take care of appropriate temperature, humidity and 
controlled atmosphere storage 3 1 2 

PC14.ensure air cooled common storage and refrigeration 3 1 2 
PC15.provide proper area with facilities for loading and 
unloading 2 0 2 

PC16.ensure on time delivery of stock to transportation 2 0 2 
 

 
  40 20 20 

4.AGR/N7504 
Arrange for 

transportation of 
produce 

PC1.  decide on the appropriate transportation mode based 
on location of departure to arrival, cost, quality maintenance, 
time constraints, etc. 

30 

1 1 0 
PC2.plan on the loading pattern once on deciding the 
transportation mode 1 1 0 
PC3. discuss and decide the cost involved and the routing 
model 1 1 0 
PC4. pre-cool or pre warm the transport vehicle before 
loading 1 1 0 
PC5.keep the produce at optimum conditions during the 
travel 1 0 1 
PC6.ensure adequate temperature control systems, air 
circulation systems and other essentials as necessary for 
quality preservation of the stock 2 0 2 
PC7.heat or cool the transport vehicle according to the 
climatic and weather conditions 1 1 0 

PC8.seal the doors in good condition to prevent air leakage 1 1 0 
PC9.ensure proper handling while loading and unloading to 
and from the vehicle 1 1 0 
PC10.use appropriate vehicles such as refrigerated vehicles- 
mechanical refrigeration and ice for fruits and vegetables 1 1 0 
PC11.ensure adequate cooling or heating capacity as 
essential 1 0 1 
PC12.provide sufficient air circulation system within the 
vehicle 1 0 1 
PC13.seal doors of the vehicle while refrigeration system is 
operating inside the vehicle 1 0 1 
PC14.use insulation materials to reduce the amount of heat 
load 1 1 0 
PC15.select proper transportation with good physical 
condition and well equipped 1 0 1 
PC16.ensure enough post harvest life of the stock till it 
reaches the end customer 2 0 2 
PC17.avoid stacking the boxes than recommended, as over-
weight may collapse the stock and cause damage 1 0 1 

PC18. ensure to load in proper order considering the 1 1 0 
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destination facilities for unloading 

PC19. coordinate for the transportation receipt 1 1 0 
PC20. assess the entire flow of goods and materials to ensure 
efficient delivery, quality goods, and on-time delivery of 
those goods 2 1 1 
PC21.avoid bumping the pallets to the walls or against other 
boxes 1 0 1 

PC22.load compatible produces together 1 0 1 
PC23. do not throw the boxes while loading onto the vehicles 
to transport 1 1 0 

PC24.  avoid tear of plastic bag packages  1 1 0 

PC25. ensure no damage during transportation 1 1 0 

PC26.ensure the farmer gets fair returns from the transaction  1 0 1 

PC27.  manage on adequate returns and payments 1 0 1 
 

 
  30 15 15 

5.AGR/N9905 
Coordinate with 

colleagues 

PC1. receive instructions and understand the work 
requirements as per policy and procedures 

20 

4 2 2 
PC2. report and communicate on the various activities 
undertaken 2 1 1 
PC3.escalate any issues and problems to the reporting 
supervisor 1 0 1 
PC4. receive feedback on work standards and customer 
satisfaction 2 1 1 
PC5. communicate any potential hazards at a particular 
location 2 1 1 

PC6. rectify any errors if indicated by the supervisor 2 1 1 

PC7. assist colleagues wherever necessary as per capability 2 1 1 

PC8. resolve any conflicts and ensure a smooth workflow 1 1 0 

PC9. put team over individual goals 2 2 0 
PC10. coordinate with the colleagues on various activities to 
be completed 2 0 2 

 

 
  20 10 10 

6.AGR/N9906 
Maintain safe 

work environment 

PC1. comply with general safety procedures of the company 

10 

1 0 1 
PC2.  follow standard safety procedures while handling 
equipment, hazardous material or tool 1 0 1 
PC3. check parts of the workplace and take preventive 
actions like spraying and other steps to protect from 
leakages, water logging, pests, fire, pollution, etc. 1 1 0 
PC4.ensure no accidents and damages at the workplace, 
reporting of any breach of company safety procedure 1 0 1 
PC5.keep the workplace organized, swept, clean and hazard 
free 1 1 0 
PC6. attend fire drills and other safety related workshops 
organized at the workplace 1 0 1 
PC7. be aware of first aid, evacuation and emergency 
procedures 

1 0 1 
PC8. be alert of any events and do not be negligent of any 
safety procedures to be followed 

PC9. avoid accidents while using hazardous chemicals, 1 1 0 
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machines, sharp tools and equipments 

PC10. use safety materials such as protective gear, goggles, 
caps, shoes, etc. (as applicable with workplace)  1 1 0 
PC11. handle heavy and hazardous materials with care and 
using appropriate tools and handling equipment such as 
trolleys, ladders 1 1 0 

      10 5 5 
  TOTAL 200  200 100 100 

 


