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Mapping for Pharmacy Assistant (HSS/ Q 5401) with UK SVQ level 2 

Qualification Certificate in Pharmacy Service Skills  

Link to Indian Qualification Pack: http://www.nsdcindia.org/sites/default/files/files/qp-

assistant-pharmacy.pdf  

Link to UK Qualification: http://www.sqa.org.uk/sqa/66814.html  

How to Read this Document 

This document has two sections - Section I and Section II. 

Section I: Compares the NOS listing in the Indian QP – Pharmacy Assistant (HSS/ Q 5401) 

with UK SVQ level 2 Qualification Certificate in Pharmacy Service Skills  

Section II: Compares the competencies described in each of the Indian NOS with those of 
UK. 

The language of the compared competencies of the two countries differs. However, the 

competency pointers of the described competency can be mapped. Wherever the 

competency pointer maps it is reported as ‘None’ under the column ‘Gap in Indian NOS’. 

Wherever the competency pointers do not map, it is identified as a gap and the 

corresponding UK competency is noted under the column ‘Gap in Indian NOS’. 

Usage of Benchmarked Transnational Standards

There will be two types of users of these benchmarked standards. One type will be of 

those individuals who are already trained and are certified on the corresponding Indian 

QP.  This set of individuals will have to undergo a bridge course comprising of the 

identified gaps only. Thereafter, they will be assessed under the aegis of a UK Awarding 

body through the Indian SSC on the competency portions acquired via the bridge course. 

All qualifying individuals will be awarded a co-branded certificate comprising of logo of 

Skill India, Indian SSC and UK Awarding Body. 

Those individuals who wish to be certified afresh will have to undergo training on both 

the Indian QP and the gaps in the Indian NOS with regard to UK competencies. 

Thereafter, they will be assessed under the aegis of a UK Awarding body through the 

Indian SSC and they will obtain a co-branded certificate comprising of logo of Skill India, 

Indian SSC and UK Awarding Body. 
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Section I: NOS Mapping of Pharmacy Assistant (HSS/ Q 5401) with UK SVQ level 2 

Qualification Certificate in Pharmacy Service Skills 

NOS Mapping: A Summary 
Indian NOS 

Code 
Indian NOS UK NOS Code UK NOS 

Remarks, if 
any 

HSS/ N 5401 

Receive prescription 

and assist pharmacist in 

verify that information 

is complete 

PHARM07 
Receive prescriptions 

from individuals 
Two of UK 
NOS are 
covered in 
one Indian 
NOS 

PHARM08 
Confirm prescription 

validity 

HSS/ N 5402 

Record and select the 

correct medicines for 

dispensing 

PHARM07 
Receive prescriptions 

from individuals 

Nine of UK 
NOS are 
covered in 
one Indian 
NOS 

PHARM08 
Confirm prescription 

validity 

PHARM09 
Assemble prescribed 

items 

PHARM10 Issue prescribed items 

PHARM15 
Issue pharmaceutical 

stock 

PHARM25 
Assist in the supply of 

appliances 

PHARM27 

Undertake an in-

process accuracy check 

of assembled 

prescribed items prior 

to the final accuracy 

check 

PHARM28 

Undertake the final 

accuracy check of 

dispensed medicines 

and products 

PHARM32 
Assist in the issuing of 

prescribed item 

HSS/ N 5403 
Establish or maintain 

patient profile, 
PHARM29 

Take a medication 

history 
Two of UK 
NOS are 
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NOS Mapping: A Summary 
Indian NOS 

Code 
Indian NOS UK NOS Code UK NOS 

Remarks, if 
any 

including lists of 

medications taken by 

individual patients 

PHARM30 

Prepare to conduct a 

review of an individual's 

medicines 

covered in 
one Indian 
NOS 

HSS/ N 5404 

Manage and maintain 

the drugs supply and 

order 

PHARM12 
Order pharmaceutical 

stock 
Three of UK 
NOS are 
covered in 
one Indian 
NOS 

PHARM13 
Receive pharmaceutical 

stock 

PHARM14 
Maintain 

pharmaceutical stock 

HSS/ N 5405 

Maintain proper 

storage and security 

condition for drugs 

PHARM14 
Maintain 

pharmaceutical stock 

HSS/ N 9603 

Act within the limits of 

one’s competence and 

authority 
GEN63 

Act within the limits of 
your competence and 
authority 

HSS/ N 9606 

Maintain a safe, 

healthy, and secure 

working environment 
CFAMLE5 

Ensure your own 
actions reduce risks to 
health and safety 

PHARM01 

Assist with the 
provision of a pharmacy 
service to meet 
individual needs 

No mapping 
with Indian 
NOS 

PHARM06 
Assist in the sale of 
medicines and products 

No mapping 

with Indian 

NOS 

PHARM16 

Assist in the 
manufacture and 
assembly of medicinal 
products 

No mapping 

with Indian 

NOS 

PHARM18 
Prepare aseptic 
products 

No mapping 

with Indian 

NOS 
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NOS Mapping: A Summary 
Indian NOS 

Code 
Indian NOS UK NOS Code UK NOS 

Remarks, if 
any 

PHARM20 

Prepare 
documentation, 
materials and other 
items for manufacture 
and assembly of 
medicinal products 

No mapping 

with Indian 

NOS 

PHARM21 

Prepare 
documentation, 
materials and other 
items for the 
preparation of aseptic 
products 

No mapping 

with Indian 

NOS 

SFHSS02 
Contribute to the 
effectiveness of teams 

No mapping 
with Indian 
NOS 
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Section II: Compares the competencies in Indian NOS with those of UK NOS.  

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Receive prescription 

and assist pharmacist 

in verify that 

information is 

complete 

UK NOS 

Receive prescriptions 

from individuals  

Indian NOS Code HSS/ N 5401 UK NOS Code PHARM07 

Scope Reviewing prescription 

and assist registered 

pharmacist in verifying 

the information for 

completeness and 

appropriateness 

Overview This standard is about 

receiving prescriptions 

from individuals. 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS 

Receive prescriptions 

from individuals  

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM07 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard is about 

receiving prescriptions 

from individuals. 
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Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/N5401: Receive 
prescription and assist 
pharmacist in verify that 
information is complete: To be 
competent, the user/individual 
on the job must be able to- 

PHARM07: Receive prescriptions 
from individuals: You must be able 
to- 

PC1. Read the prescription 

carefully  

PC2. Assist pharmacist to 

maintain patient confidentiality 

when receiving verbal, 

electronic or transferred 

prescription  

PC3. Assist pharmacist in 

reviewing prescriptions to 

confirm that they are complete, 

authentic and meet all current 

laws, regulations and policiesz 

 PC4. Assist pharmacist in 

determining whether the 

prescription meets all legal 

requirements, and where it 

does not, notify the pharmacist 

and follow up using applicable 

policies and effective 

communication  

PC5. Assist pharmacist in 

inspecting the prescription for 

authenticity and signs of 

tampering and that prescription 

is as per current laws, 

regulations and policies for non-

authentic or fraudulent 

prescriptions 

P2. maintain privacy and 

confidentiality throughout  

P3. check the prescription to 

confirm: 

1. the details are clear, correct and

complete on the prescription

2. the prescription meets legal

equirements 

5. whether the item is prescribable

P4. where appropriate, provide the

individual with relevant

information regarding:

1. prescription fees

6. a receipt for prescription

collection according to

StandardOperating Procedures

P5. where appropriate, carry out all

transactional procedures promptly

andcorrectly

P6. forward the prescription for

validation and dispensing to an

appropriate person, in accordance

with Standard Operating

Procedures

P7. complete the required

dispensary records

 None 

HSS/N5402: Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered prescription 

information against the original 

prescription  

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to nurse 

in case of in-patient  

PC8. Answer patient’s 

questions, referring them to the 

pharmacist if the question 

requires patient assessment, 

clinical analysis or application of 

therapeutic knowledge  

PC9. Reinforce the availability of 

the pharmacist for discussion or 

recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

current drug therapy and their 

recent or intended drug therapy 

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription drugs 

and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. greet the individual politely 

and promptly  

P3. check the prescription to 

confirm:  

3. the individual has

completed the declaration on 

the prescription if required to 

do so 

4. evidence of exemption

where appropriate 

P4. where appropriate, provide 

the individual with relevant 

information regarding: 

2. exemptions

3. waiting and collection

times 

4. possible alternative

delivery services 

5. availability of

medicine/product 

Knowledge & Understanding: 

Organisational  Context  

HSS/N 5401 

Knowledge & Understanding: 
PHARM07 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

K2. Standard Operating Procedures 

regarding the receiving of 

prescriptions and the importance 

of adhering to them at all times  

K3. current legislation relating to 

prescription charges and 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

the patient information  

KA3. How to dress appropriately 

as per the guidelines of the 

organisation  

 KA4. Follows established 

protocols as defined in policy 

and procedure manuals 

 KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal prescriptions 

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act 

exemptions and differences in 

practice across the UK  

K5. the relevant national and local 

guidelines, policies and procedures 

that are available and how and 

when they should be accessed  

K8. the details required on a 

prescription and why they are 

necessary  

K12. the importance of maintaining 

dispensary records 

Knowledge & Understanding: 

Technical Knowledge  

HSS/N5401 

KB1. How to read the 

prescription  

KB2. The prescription is in 

correct format and as per the 

protocols  

KB3. Check the prescription 

information for completeness 

 KB4. Review the prescription 

for clarity of abbreviations, 

medical terminology, drug 

names, dosage forms, 

strengths, availability, schedule, 

route and related information  

KB5. Consult with the 

pharmacist regarding questions 

about authenticity, clarity of 

prescription information, 

discrepancies and questions 

requiring patient assessment, 

clinical analysis or application of 

therapeutic knowledge 

 None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

Knowledge & Understanding: 

Organisational  Context  

HSS/N 5402 

"KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress appropriately 

as per the guidelines of the 

healthcare provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal prescriptions 

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act " 

None 

Knowledge & Understanding: 

Technical Knowledge  

HSS/N5402 

"KB1. How to identify and refer 

to the pharmacist any questions 

requiring patient assessment, 

clinical analysis or application of 

therapeutic knowledge 

including the following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, strength, 

manufacturer and quantity 

dispensed are correct and in 

accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, prescriber 

and drug name, quantity, 

directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient  " 

K1. the importance of working 

within the limits of your own 

role and recognising when to 

refer to an appropriate person  

K4. regulations and procedures 

relating to prescriptions for 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

clinical trials  

K6. the different types of 

prescribers  

K7. the different types of 

prescriptions and when they 

are used  

K9. exemptions and how 

individuals can claim refunds, 

including the use of official 

forms and prepayment 

certificates  

K10. how to deal with 

individuals with special needs 

K11. the transactional and 

administration procedures as 

required by government 

regulations and those that 

apply to your workplace   

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Receive prescription 

and assist pharmacist 

in verify that 

information is 

complete 

UK NOS Confirm prescription 

validity 

Indian NOS Code HSS/ N 5401 UK NOS Code PHARM08 

Scope Reviewing prescription 

and assist registered 

pharmacist in verifying 

the information for 

completeness and 

appropriateness 

Overview This standard covers 

validating prescriptions 

received from 

individuals. This 

involves ensuring that 

the prescription is 

correctly written and 

that it contains all the 

necessary information. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Confirm prescription 

validity 

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM08 

Scope  Reviewing the 

prescription  

Assist registered 

Overview This standard covers 

validating prescriptions 

received from 
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pharmacist in selecting 

and despatching the 

correct medicines  

individuals. This 

involves ensuring that 

the prescription is 

correctly written and 

that it contains all the 

necessary information. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation 
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Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/N5401: Receive 
prescription and assist 
pharmacist in verify that 
information is complete: To be 
competent, the user/individual 
on the job must be able to- 

PHARM08: Confirm 
prescription validity: You must 
be able to- 

PC1. Read the prescription 

carefully  

PC2. Assist pharmacist to 

maintain patient confidentiality 

when receiving verbal, 

electronic or transferred 

prescription  

PC3. Assist pharmacist in 

reviewing prescriptions to 

confirm that they are complete, 

authentic and meet all current 

laws, regulations and policiesz 

 PC4. Assist pharmacist in 

determining whether the 

prescription meets all legal 

requirements, and where it 

does not, notify the pharmacist 

and follow up using applicable 

policies and effective 

communication  

PC5. Assist pharmacist in 

inspecting the prescription for 

authenticity and signs of 

tampering and that prescription 

is as per current laws, 

regulations and policies for 

non-authentic or fraudulent 

prescriptions 

P1. check the prescription to 

confirm that the:   

1. details on the prescription

are clear and correct

2. individual has completed the

declaration on the prescription

3. prescription complies with

legal requirements

4. prescription is valid

P2. ensure the individual is

given relevant information

regarding:

1. prescription fees

3. waiting and collection times

4. possible alternative delivery

services

5. availability of medicine/

product

P3. take appropriate action if

you suspect a prescription is a

forgery

P4. refer the prescriptions to

the appropriate person if you

are unsure about any aspect

P7. confirm that the

prescription is appropriate for

the individual

 None 

HSS/N5402: Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription  

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. check the prescription to 

confirm that the:   

5. prescription is correctly

written in respect of

meeting British National

Formulary, hospital, and

local formulary

requirements

P2. ensure the individual is 

given relevant information 

regarding: 

2. exemptions

P5. make the appropriate 

annotation on prescriptions 

that you refer 

P6. make all referrals in a 

courteous manner  

P8. complete the required 

dispensary records in 

accordance with Standard 

Operating Procedures 

Knowledge & Understanding: 

Organisational  Context HSS/N 

5401 

Knowledge & Understanding: 
PHARM08 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

K1. the limits of your own role 

and recognising when to refer 

to a an appropriate person 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the organisation 

 KA4. Follows established 

protocols as defined in policy 

and procedure manuals 

 KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act 

K2. Standard Operating 

Procedures and the importance 

of adhering to them at all times 

K3. current ethical and legal 

requirements that govern the 

dispensing and issuing of a 

prescription 

K6. current legislation and 

procedures relating to:   

2. the validity of

prescriptions  

K10. the details required on a 

prescription and why they are 

necessary  

K11. the range of medicinal 

products that may be 

dispensed on each type of form 

and reasons for limitations  

K12. the prescribing 

conventions and abbreviations  

K13. the common proprietary 

and generic names  

K14. dosage forms and their 

properties and use  

K16. different strengths, doses 

and quantities of medicines and 

why they are used 

K21. common errors on 

prescriptions (e.g. missing 

doses, quantities) 

K24. the requirements to be 

satisfied with for a complete, 

unambiguous and valid 

prescription  

Knowledge & Understanding: 

Technical Knowledge  5401 

KB1. How to read the 

prescription  

KB2. The prescription is in 

correct format and as per the 

protocols  

 None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

KB3. Check the prescription 

information for completeness 

 KB4. Review the prescription 

for clarity of abbreviations, 

medical terminology, drug 

names, dosage forms, 

strengths, availability, schedule, 

route and related information  

KB5. Consult with the 

pharmacist regarding questions 

about authenticity, clarity of 

prescription information, 

discrepancies and questions 

requiring patient assessment, 

clinical analysis or application 

of therapeutic knowledge 

Knowledge & Understanding: 

Organisational  Context  

HSS/N 5402 

"KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

Drugs and cosmetic act and 

Pharmacy act " 

Knowledge & Understanding: 

Technical Knowledge  5402 

"KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient  " 

K4. different types of 

prescribers 

K5. regulations and procedures 

relating to prescriptions for 

clinical trials 

K6. current legislation and 

procedures relating to:   

1. prescription charges and

exemptions

3. private and veterinary

prescriptions

K7. the basic principles of

modern medicines

management

K8. different reference sources

that are available including:

1. when they should be

used and 

2. how to use them

K9. the different types of 

prescriptions and when they 

are used  

K15. how medicines are 

administered, their use and the 

effect they have on basic 

human physiology 

K17. the actions and use of 

drugs including different drug 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

interactions and contra-

indications  

K18. the actions to take when 

individuals have special needs  

K19. the procedures for 

validating prescriptions  

K20. the reasons for, and 

importance of, following 

procedures for validating 

prescriptions 

K22. the ways to recognise 

forged prescriptions 

K23. the correct actions to take 

if a forged prescription is 

identified  

K25. when and why Patient 

Medication Records or medical 

records are used  

K26. the importance of 

maintaining dispensary records 

that are:  

1. paper based

2. electronic

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Assemble prescribed 

items 

Indian NOS Code HSS/ N 5402 UK NOS Code  PHARM09 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard covers 

activities to be carried 

out when you are 

assembling prescribed 

items. It emphasises 

the need to work 

accurately and neatly, 

using the correct 

equipment within the 

constraints of your 

occupational role. Your 

practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation.  

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Issue prescribed items 

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM10 
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Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard covers 

issuing prescribed 

items that have been 

dispensed. Your 

practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Issue pharmaceutical 

stock  

Indian NOS Code HSS/ N 5402 UK NOS Code  PHARM15 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard covers 

issuing pharmaceutical 

stock. This involves 

checking stock 

requisitions, packaging 

required stock to 

ensure safe 

transportation, and 

organizing 

transportation to the 

required destination. It 

applies to both 

community and 

hospital pharmacies 

and refers to the 

provision of stock 

within the pharmacy 

and to any other areas 

such as in patient units 

or residential homes. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 
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frameworks 

established in the 

context of current 

legislation. 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Assist in the supply of 

appliances  

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM25 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard covers 

your role in supplying 

appliances to 

individuals. This may 

involve working in the 

pharmacy, outside the 

pharmacy in the 

individual’s home, a 

residential or nursing 

home or at a GP 

surgery or another 

healthcare setting. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation.  

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Undertake an in-

process accuracy check 

of assembled 

prescribed items prior 

to the final accuracy 

check   

Indian NOS Code HSS/ N 5402 UK NOS Code  PHARM27 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

Overview This standard 

describes the skills, 

knowledge and 

understanding 
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and despatching the 

correct medicines  

required to 

demonstrate 

competence in 

undertaking the in-

process accuracy 

checking of assembled 

prescribed items 

against prescriptions 

received from 

individuals prior to the 

final accuracy check of 

a prescription. This 

involves ensuring that 

the correct item is 

dispensed against a 

valid prescription and 

errors in dispensing 

are reduced 

Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Undertake the final 

accuracy check of 

dispensed medicines 

and products  

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM28 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard 

describes the skills, 

knowledge and 

understanding to 

demonstrate 

competence in 

undertaking the final 

accuracy check 

performed for items 

prescribed on a 

prescription, which has 

been dispensed after a 

clinical check has been 

carried out. The final 

check is made prior to 

the items being 

released for issue to 

individuals or their 

representatives. 
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Indian NOS Record and select the 

correct medicines for 

dispensing 

UK NOS Assist in the issuing of 

prescribed item  

Indian NOS Code HSS/ N 5402 UK NOS Code PHARM32 

Scope  Reviewing the 

prescription  

Assist registered 

pharmacist in selecting 

and despatching the 

correct medicines  

Overview This standard covers 

issuing prescribed 

items that have been 

dispensed. Your 

practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation. 
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Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM09:Assemble 
prescribed items: You must be 
able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription  

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

P4. confirm that the medicine 

or product   

1. matches the

prescription/requisition 

including strength and form 

2. will remain in date for the

course of the treatment 

3. is fit for purpose

P5. take the appropriate action 

where there are inconsistencies 

with the medicine or product  

P6. prepare the medicine or 

product using:   

1. the correct equipment

2. the correct process

3. appropriate calculations if

necessary  

P7. assemble prescribed items 

according to the correct 

instructions and reconstitute 

items as required 

P10. select appropriate 

medicine devices/sundry items 

to accompany the medicine or 

product  

P12. complete dispensary 

records legibly and accurately  

P13. forward the prescription 

and assembled items for 

checking as identified in the 

Standard Operating Procedures 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. follow the relevant health, 

hygiene and safety procedures  

P2. confirm that the 

preparation area and 

equipment are clean and 

maintained ready for use  

P3. produce the correct label in 

line with Standard Operating 

Procedures  

P8. label the item correctly, 

checking it against the 

prescription  

P9. pack the medicine or 

product using appropriate 

packaging  

P11. annotate the 

prescription/requisition 

appropriately  

P14. ensure that there is an 

adequate supply, within the 

dispensary, of bottles, bags and 

sundry items to assist in the 

supply of medicines 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM10:Issue prescribed 
items: You must be able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription  

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

P5. establish whether the 

individual is taking any other 

medication either prescribed or 

non-prescription medicines  

P6. confirm the medicine(s) or 

products match the 

prescription 

P7. issue the medicine or 

product in accordance with 

Standard Operating Procedures  

P8. provide all the necessary 

devices/sundry items  

P9. provide advice and 

appropriate information to the 

individual relating to the use of 

the prescribed medicine or 

product clearly and accurately 

and in the most appropriate 

format for the individual 

P10. confirm the individual's 

understanding of any advice or 

information you give  

P11. identify when the 

individual needs further advice 

or information 

P12. refer the individual to an 

appropriate person in a polite 

and courteous manner, passing 

all the relevant information to 

the pharmacist or an 

appropriate person  

None 

30



TRANSNATIONAL SKILL STANDARDS FOR HEALTHCARE INDUSTRY 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. maintain the individual’s 

confidentiality at all times  

P2. confirm that issuing of the 

prescription is within the limits 

of your occupational role  

P3. confirm the individual's 

identity and that it correctly 

matches with the prescription  

P4. identify if the individual has 

previously used the medication 

or product  

P13. complete all relevant 

records in accordance with 

Standard Operating Procedures 

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM15:Issue 
pharmaceutical stock: You 
must be able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription 

P2. validate the order as 

appropriate in accordance with 

Standard Operating Procedures 

P4. pick the correct product to 

match the original request or 

the assembly list where 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

appropriate  

P5. confirm that the product 

selected is   

1. the correct drug/ appliance

or device 

2. the correct quantity

3. the correct pack size

4. within the expiry date

5. of intact packaging

P11. issue stock to the correct 

destination using the correct 

delivery method  

P12. correctly complete all 

documentation and records 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. follow all health and safety 

procedures and Control of 

Substances Hazardous to 

Health regulations related 

issuing pharmaceutical stock  

P3. generate an assembly list 

when appropriate and confirm 

that items issued match the 

requisition/ prescription  

P6. issue stock in the correct 

order:   

1. in line with stock rotation

2. taking account of expiry

dates  

P7. confirm all stock issued is: 

1. in date

2. fit for purpose

P8. take the appropriate action 

if stock requested is not 

available  

P9. pack the stock safely and 

securely using the appropriate 

container and packaging  

P10. label containers correctly  

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM25:Assist in the supply 
of appliances: You must be 
able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription 

PC3. Select drugs consistent 

P4. confirm that the appliance 

prescribed on the prescription 

form matches the drug tariff 

criteria  

P5. clarify any missing 

information with the 

appropriate person  

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

P6. provide all relevant 

information on the use, 

maintenance and care of the 

appliance in a manner that is 

clear and at an appropriate 

level for the individual  

P7. explain how the appliance 

should be used in a calm 

manner with empathy  

P15. maintain confidentiality at 

all times  

34



TRANSNATIONAL SKILL STANDARDS FOR HEALTHCARE INDUSTRY 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. carry out all the necessary 

preparations, as required 

including arranging a 

convenient time for the visit if 

required, in accordance with 

SOPs 

P2. match the appliance to the 

requirements of the individual 

and/or the prescriber  

P3. where appropriate take the 

individual’s measurements to 

ensure that the appliance will 

fit correctly  

P8. respect individuals’ privacy, 

dignity, wishes and beliefs, 

minimising any unnecessary 

discomfort (e.g. arrange a 

suitable setting for the 

consultation to preserve 

privacy and confidentiality)  

P9. confirm that the individual 

has understood the information 

P10. conduct all operations, 

which involve physical contact 

with the individual, in a manner 

which is polite, puts the 

individual at ease  

P11. check that the new 

appliance can be used 

appropriately and make any 

adjustments necessary to 

ensure:   

1. the individual's comfort

2. the correct use of

appliance  

P12. confirm that the individual 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

can fit and use the appliance 

correctly  

P13. complete the required 

records and receipts clearly and 

accurately 

P14. communicate with the 

individual in an appropriate, 

open, accurate and 

straightforward manner  

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM27:Undertake an in-
process accuracy check of 
assembled prescribed items 
prior to the final accuracy 
check : You must be able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription 

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release 

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

P1. ensure that you work in 

accordance with current 

Standard Operating Procedures 

at all times  

P2. refer queries at all times to 

a suitably qualified person 

P4. check with the appropriate 

person to confirm that the 

prescription is valid 

P6. rectify any dispensing errors 

in accordance with Standard 

Operating Procedures 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P3. ensure that the prescription 

has had a clinical check and has 

been assessed as suitable for 

dispensing by an appropriate 

person  

P5. check that all prescribed 

items have been assembled 

according to instructions   

1. check that the correct

item has been dispensed in the 

correct form and correct 

strength 

2. check that the correct

quantity has been dispensed or 

arrangements for further future 

supply made as indicated on 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

the prescription 

3. check that the label on

the item matches the 

dispensed product and the 

prescription requirements 

including the form and strength 

4. check that the assembled

items are fit for purpose 

5. check appropriate

packaging has been used 

6. check appropriate

selection of medicine 

devices/sundry items to 

accompany the medicine or 

product  

P7. annotate and endorse 

prescription in accordance with 

Standard Operating Procedures 

P8. ensure any dispensing 

errors are recorded in 

accordance with local policies 

and guidelines  

P9. record the date and your 

details in accordance with 

Standard Operating Procedures 

P10. once satisfied with the in-

process accuracy in dispensing, 

pass the dispensed prescription 

on for a final accuracy check to 

be undertaken by a suitably 

qualified person 

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 
the user/individual on the job 
must be able to- 

PHARM28:Undertake the final 
accuracy check of dispensed 
medicines and products : You 
must be able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription 

P2. refer any queries to an 

appropriate person  

P3. ensure that the prescription 

has had a clinical check by an 

appropriate person and has 

been assessed as suitable for 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

dispensing  

P5. perform an accuracy check 

on each of the dispensed 

medicines / products:   

1. check that the correct

item has been dispensed in the 

correct form and correct 

strength  

2. check that the correct

quantity has been dispensed or 

arrangements for further future 

supply made as indicated on 

the prescription  

3. check that the label on the

item matches the dispensed 

product and the prescription 

requirements including the 

form and strength  

4. check that the assembled

items are fit for purpose 

5. check appropriate

packaging has been used 

6. check appropriate

selection of medicine 

devices/sundry items to 

accompany the medicine or 

product  

P6. rectify any dispensing errors 

in accordance with Standard 

Operating Procedures using 

appropriate communication 

methods  

P7. ensure that the type of 

dispensing error is recorded in 

the correct documentation 

format in accordance with local 

policies and guidelines 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

P1. ensure that you work in 

accordance with current 

Standard Operating Procedures 

at all times  

P4. check to confirm that the:   

1. individual or their

representative has completed 

the declaration on the 

prescription if required 

2. prescription is valid

3. prescription is correctly

written in respect of meeting 

national and local policies and 

guidelines  

4. prescription is correctly

endorsed      

P8. record the date and your 

details in the dispensary 

records as appropriate  

P9. ensure that the appropriate 

medicine devices/sundry items 

to accompany the medicine or 

product have been provided  

P10. place medicine or product 

in the appropriate packaging  

P11. annotate the prescription 

appropriately  

P12. complete the required 

dispensary records in 

accordance with Standard 

Operating Procedures using 

appropriate communication 

methods 

HSS/ N 5402:Record and select 
the correct medicines for 
dispensing: To be competent, 

PHARM32:Assist in the issuing 
of prescribed item: You must 
be able to- 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

the user/individual on the job 
must be able to- 

"PC1. Record prescription 

information in the patient 

profile or health record  

PC2. Verify entered 

prescription information 

against the original prescription  

PC3. Select drugs consistent 

with applicable laws, 

regulations and policies 

including interchangeability  

PC4. Retrieve, count, or 

measure quantities of drugs  

PC5. Verify prescription 

products 

PC6. Ensure that the 

prescription product is verified 

via a final check prior to release  

PC7. Ensure that the right 

prescription products are 

released to the right patient in 

case of out-patient and to 

nurse in case of in-patient  

PC8. Answer patient’s 

questions, referring them to 

the pharmacist if the question 

requires patient assessment, 

clinical analysis or application 

of therapeutic knowledge  

PC9. Reinforce the availability 

of the pharmacist for discussion 

or recommendations  

PC10. Manage billing and 

payment for prescription 

products/medicines  

PC11. Identify and resolve 

billing or adjudication issues 

encountered when processing 

prescriptions  

PC12. Identify and refer to the 

P1. Maintain the individual’s 

confidentiality at all times  

P2. Confirm that issuing of the 

prescription is within the limits 

of your occupational role  

P3. Confirm the individual's 

identity and that it correctly 

matches with the prescription  

P4. Identify if the individual has 

previously used the medication 

or product  

P5. Establish whether the 

individual is taking any other 

medication either prescribed or 

non-prescription medicines and  

refer to an appropriate person 

if applicable  

P6. Confirm the medicine(s) or 

products match the 

prescription  

P7. Issue the medicine or 

product in accordance with 

Standard Operating Procedures  

P8. Provide all the necessary 

devices/sundry items  

P9. Identify when the individual 

needs further advice or 

information  

P10. Refer the individual to an 

appropriate person in a polite 

and courteous manner, passing 

all the relevant information to 

the pharmacist or an 

appropriate person  

P11. Complete all relevant 

records in accordance with 

Standard Operating Procedures 

None 
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pharmacist patients who have 

discrepancies between their 

current drug therapy and their 

recent or intended drug 

therapy  

PC13. Provide information that 

does not require application of 

therapeutic knowledge to 

patients requiring assistance in 

selecting non-prescription 

drugs and medical devices  

PC14. Instruct patients about 

the operation and maintenance 

of medical devices " 

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM09 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

K2. current ethical and legal 

requirements that govern the 

dispensing and issuing of a 

prescription  

K3. Standard Operating 

Procedures and the importance 

of adhering to them at all times 

None 
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Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM09 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use 

K10. prescribing conventions 

and abbreviations  

K11. the common proprietary 

and generic names  

K12. dosage forms and their 

properties and use  

K13. different strengths, doses 

and quantities of medicines, 

and why they are used and how 

to calculate them  

K14. the importance of 

selecting the correct equipment 

for use  

K17. the procedures for 

assembling prescribed items  

None 
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KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K1. the importance of working 

within the limits of your own 

role and recognising when to 

refer to an appropriate person  

K4. relevant national and local 

guidelines, policies and 

procedures that are available 

including when they should be 

used and how to use them  

K5. the importance of personal 

hygiene and correct use of 

protective clothing  

K6. basic hygiene and the 

importance of maintaining a 

clean working environment and 

equipment  

K7. the principles underlying 

the dispensing of sterile 

products  

K8. factors which cause 

deterioration of stock including: 

1. environmental conditions

2. storage conditions

3. microbial contamination

K9. sources of contamination 

and appropriate corrective 

action including: 

1. microbial

2. cross-chemical
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3. physical , environmental

and storage conditions  

K15. the properties of different 

types of container types and 

when to use each 

K16. the safe handling and 

storage of hazardous material 

and procedures to minimise 

risk  

K18. the procedures for the 

measurement and transfer of 

medicine from bulk  

K19. processes for:   

1. reconstitution

2. dilution

K20. labelling requirements and 

conventions  

K21. why and when Patient 

Medication Records (PMRs) or  

medical records are used  

K22. the importance of 

recording information clearly, 

accurately and in a systematic 

manner  

K23. the types of information 

and activities that must be 

recorded  

K24. the importance of 

recording information as soon 

as possible after an event  

K25. the importance of 

maintaining dispensary records 

that are:   

1. paper based

2. electronic

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM10 

KA1. Relevant legislation, 

standards, policies, and 

K1. the limits of your own role 

and when to refer to an 

None 
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procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

appropriate person  

K2. principles for issuing 

dispensed medicines and 

products and the local Standard 

Operating Procedures that 

relate to this  

K12. the information required 

to counsel individuals regarding 

their medication  

K13. the relevant national and 

local guidelines, policies and 

procedures and how to use 

them  

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM10 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

K1. the limits of your own role 

and when to refer to an 

appropriate person  

K2. principles for issuing 

dispensed medicines and 

products and the local Standard 

Operating Procedures that 

relate to this  

K3. the current ethical and legal 

requirements that govern the  

issuing of a prescription  

K5. the importance of 

confirming the individual’s 

identity before issuing 

dispensed items  

K8. how medicines are 

None 
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prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

administered  

K10. different strengths, doses 

and quantities of medicines  

K11. the actions and use of 

drugs including different drug 

interactions and contra-

indications  

K14. the actions and use of 

drugs including different drug 

interactions and contra-

indications  

K4. how to deal with individuals 

with special needs  

K6. the importance of providing 

information on:   

1. the storage and

maintenance of prescribed 

items  

2. possible side effects
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K7. the importance of 

maintaining dispensary records 

including the use of the 

dispensary computer  

K9. how medicines are used 

and the effect they have on 

human physiology  

K15. the importance of 

selecting the correct equipment 

for use  

K16. the properties of different 

types of container types and 

when to use each  

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM15 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

K1. how to work within the 

limits of your own authority 

and when to refer to an 

appropriate person  

K2. current legislation that 

applies to issuing 

pharmaceutical stock 

K3. your responsibilities under 

current legislation when issuing 

pharmaceutical stock  

K4. the importance of following 

Standard Operating Procedures 

related to issuing 

pharmaceutical stock  

None 

48



TRANSNATIONAL SKILL STANDARDS FOR HEALTHCARE INDUSTRY 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM15 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use 

K6. the different formulation of 

drugs and why it is important to 

issue sufficient quantities of the 

correct formulation and 

strength  

K7. the difference between 

branded and generic drugs  

K8. the action to be taken if 

stock is not fit for purpose  

K9. the importance of checking 

stock for issue against current 

drug alerts/recalls 

None 
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KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K10. the procedures for 

responding to urgent requests  

K11. which products need 

special packaging and 

transportation and why it is 

important to adhere to these 

special requirements  

K12. the importance of labelling 

containers correctly  

K13. how to issue stock to the 

correct destination using the 

correct delivery method  

K14. the input and retrieval of 

stock data  

K15. the importance of 

maintaining correct, accurate 

documentation, including back 

up systems to IT failure where 

appropriate 

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM25 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

K7. the codes of practice and 

conduct, and standards and 

guidance relevant to your own 

and the roles responsibilities, 

accountability and duties to 

None 
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maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

others 

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM25 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 
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strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K1. the SOPs for dispensing and 

issuing appliances and the 

importance of adhering to 

them at all times  

K2. the purpose of the drug 

tariff, including:   

1. which items are allowed

on prescriptions 

2. the classifications and

criteria for the payment  

K3. the importance of the 
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correct methods to measure 

individuals for appliances, 

including elastic hosiery 

 K4. the sources of information 

and how they can be accessed  

K5. the use and maintenance of 

appliances  

K6. the use and maintenance of 

devices  

K8. the importance of valuing 

and respecting individuals  

K9. the importance of 

confidentiality and ethical 

issues K10. the rights that 

individuals have to:   

1. be respected

2. privacy

K11. communicate using their 

preferred methods of 

communication and language 

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM27 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

K1. the limits of your own role 

and recognising when to refer 

to an appropriate person  

K2. Standard Operating 

Procedures and the importance 

of adhering to them at all times 

K3. current ethical and legal 

and professional requirements 

that govern the dispensing of a 

prescription  

K15. different relevant national 

and local guidelines, policies, 

procedures that are available 

including:  

1. when they should be

used 

2. how to use them

None 
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procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM27 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

K7. how to identify near misses 

and dispensing errors  

K8. the causes and 

consequences of near misses 

and dispensing errors  

K9. error recording  

K10. the details required on a 

prescription and why these are 

necessary  

K11. the prescribing 

conventions and abbreviations  

K12. the common proprietary 

and generic names 

 K13. how medicines are 

administered  

K14. different strengths, doses 

and quantities of medicines 

None 
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will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K4. the different types of check 

on a prescription  

K5. different types of 

prescribers  

K6. the types of medicines 

supply    

K16. when and why Patient 

Medication Records (PMRs) are 

used  

K17. the importance of 

maintaining dispensary records 

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM28 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

K1. the limits of your own role 

and recognising when to refer 

to an appropriate person  

K2. Standard Operating 

Procedures and the importance 

of adhering to them at all times  

K3. current ethical and legal 

and professional requirements 

None 
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appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

that govern the dispensing and 

checking of a prescription  

K6. current legislation and 

procedures relating to:   

1. different types of

medicines supply  

2. the validity of

prescriptions   

K10. communication skills 

required when performing a 

final accuracy check on a 

prescription  

K12. relevant national and local 

guidelines, policies, procedures 

that are available including:   

1. when they should be used

2. how to use them

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM28 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

K1. the limits of your own role 

and recognising when to refer 

to an appropriate person  

K5. packaging and labelling 

requirements for medicines 

and products 

K11. the basic principles of 

medicines management  

K14. the prescribing 

conventions and abbreviations 

K15. the common proprietary 

and generic names  

K16. how medicines are 

administered  

K18. different strengths, doses 

and quantities of medicines    

None 
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quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K4. different types of 

prescribers  

K7. how to identify near misses 

and dispensing errors  

K8. causes and consequences of 

near misses and dispensing 

errors  

K9. clinical governance and 

error recording and reporting  

K13. the range of medicines 

and products that may be 

dispensed on each type of 
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prescription form and reasons 

for limitations  

K17. the use of medicines and 

the effect they have on basic 

human physiology  

K19. the actions of medicines 

and products including drug 

interactions and contra-

indications  

K20. when and why Patient 

Medication Records (PMRs) are 

used  

K21. prescription endorsements 

in accordance with Standard 

Operating Procedures  

K22. the importance of 

maintaining accurate and 

confidential records in the 

pharmacy  

K23. discharge policies 

Knowledge & Understanding: 

Organisational  Context  

HSS/N5402 

Knowledge & Understanding: 
PHARM32 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

K1. the limits of your own role 

and when to refer to an 

appropriate person  

K2. principles for issuing 

dispensed medicines and 

products and the local Standard 

Operating Procedures that 

relate to this  

K3. the current ethical and legal 

requirements that govern the  

issuing of a prescription  

None 
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procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

Knowledge & Understanding: 

Technical Knowledge   

HSS/N5402 

Knowledge & Understanding: 
PHARM32 

KB1. How to identify and refer 

to the pharmacist any 

questions requiring patient 

assessment, clinical analysis or 

application of therapeutic 

knowledge including the 

following:  

- Changes in the drug, dosage,

directions for use, patient 

profile or health status of the 

patient  

- Potential duplications in

prescriptions 

- Potential adherence

problems  

KB2. How to prepare 

prescription products according 

to prescriptions  

KB3. The dosage form, 

strength, manufacturer and 

quantity dispensed are correct 

and in accordance with the 

prescription and applicable 

policies  

KB4. The importance of 

rechecking following :  

- The calculations have been

performed correctly 

- The proper amount of the

drug is provided 

- The drug is not expired and

K5. the importance of 

confirming the individual’s 

identity before issuing 

dispensed items  

K6. the importance of providing 

information on:   

1. the storage and

maintenance of prescribed 

items  

2. possible side effects

K8. how medicines are 

administered 

None 
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will not expire within the 

duration of use  

- The labeling is accurate

including the patient, 

prescriber and drug name, 

quantity, directions for use  

KB5. Evaluate the prescription, 

the patient, the patient’s health 

history, the patient’s allergies 

and the patient’s drug-use 

record  

KB6. Provide consultation and 

education to the patient for 

OTC medicines and provide 

them only the chewable 

medicines otherwise suggest 

them to consult the doctor in 

case of out-patient   

K4. how to deal with individuals 

with special needs  

K7. the importance of 

maintaining dispensary records 

including the use of the 

dispensary computer  

K9. the importance of selecting 

the correct equipment for use  

K10. the properties of different 

types of container types and 

when to use each 

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Establish or maintain 

patient profile, 

including lists of 

medications taken by 

individual patients 

UK NOS Take a medication 

history 

Indian NOS Code HSS/ N5403 UK NOS Code PHARM29 

Scope Assist registered 

Pharmacist in 

maintaining patient 

profile 

Overview This standard 

describes the skills, 

knowledge and 

understanding 

necessary to identify 

the prescribed and/or 

purchased medicines 

and other substances 

taken by an individual. 

The competence can 

be applied in a variety 

of settings in hospitals 

and community 

settings including GP 

practices. 

Indian NOS Establish or maintain 

patient profile, 

including lists of 

medications taken by 

individual patients 

UK NOS Prepare to conduct a 

review of an 

individual's medicines 

Indian NOS Code HSS/ N5403 UK NOS Code PHARM30 
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Scope Assist registered 

Pharmacist in 

maintaining patient 

profile 

Overview This standard 

describes the skills, 

knowledge and 

understanding 

required to prepare 

the relevant 

documentation and 

undertake initial 

discussions with an 

individual (or their 

carer) in preparation 

for a review of the 

medicines 

prescribed/taken by an 

individual. This initial 

discussion and 

preparation of 

documents is not 

intended to be a 

medication or a 

Medicines Use Review 

but a first step in 

preparing the 

individual or their 

carer by providing an 

explanation of the 

review process, making 

them comfortable and 

obtaining basic 

information to inform 

the review process.  

62



TRANSNATIONAL SKILL STANDARDS FOR HEALTHCARE INDUSTRY 

Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/N5403: Establish or 
maintain patient profile, 
including lists of medications 
taken by individual patients: 
To be competent, the 
user/individual on the job 
must be able to- 

PHARM29: Take a medication 
history: You must be able to- 

PC1. Ensure confidentiality 

when gathering, using or 

providing patient information  

PC2. Gather, review, enter 

and/or update the information 

required to create and/or 

maintain a patient record 

including:  

- Patient demographics

- Health history

- Allergies

- Drug and medical device use

- Payment information

PC3. Assist pharmacists in 

compiling best possible 

medication histories for 

patients, referring to the 

pharmacist patients who 

require assessment, clinical 

analysis or application of 

therapeutic knowledge  

P3. ensure that the 

environment is suitable for 

open and confidential 

discussion with the individual 

or their carer about their 

medicines  

P9. obtain personal details from 

the individual, their carer or 

appropriate sources  

P10. identify the medicines and 

other substances and ascertain 

from appropriate sources when 

and how they are taken by the 

individual  

P11. obtain appropriate 

information from the individual 

or their carer about their 

medicines  

P15. establish how the 

individual is taking their 

medicines and why  

P16. maintain clear, accurate 

and legible records in 

accordance with Standard 

Operating Procedures, 

organisational policies and 

within the scope of your 

responsibility and practice  

P17. convey information 

obtained from the individual or 

their carer to an appropriate 

person and record outcomes in 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

accordance with Standard 

Operating Procedures 

P1. ensure that you work in 

accordance with the Standard 

Operating Procedures at all 

times  

P2. comply with legal, 

professional and organisational 

requirements and guidelines at 

all times  

P4. ensure that all reasonable 

steps have been taken to 

minimise any health and safety 

risks in the environment prior 

to commencing a discussion 

with the individual or their 

carer  

P5. obtain valid consent from 

the individual or their carer in 

accordance with Standard 

Operating Procedures  

P6. communicate with the 

individual or their carer in an 

appropriate manner and 

encourage them to seek 

information and advice as 

necessary  

P7. adapt your communication 

style according to the 

communication needs of the 

individual  

P8. encourage full participation 

in the assessment by actively 

listening to the individual, 

seeking to develop rapport and 

encouraging the individual to 

ask questions 

P12. use appropriate sources to 

identify details of medicines 

and other substances that have 

been   
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

1. started recently

2. stopped

3. changed

4. used regularly

5. used occasionally

6. swapped or shared

between individuals or their 

family and friends  

P13. ask the individual or their 

carer if they have experienced 

any problems or difficulties 

with their medication  

P14. report any problems or 

adverse reactions that the 

individual may have 

experienced from their 

medication in line with 

Standard Operating Procedures 

HSS/N5403: Establish or 
maintain patient profile, 
including lists of medications 
taken by individual patients: 
To be competent, the 
user/individual on the job 
must be able to- 

PHARM30: Prepare to conduct 
a review of an individual's 
medicines: You must be able 
to- 

PC1. Ensure confidentiality 

when gathering, using or 

providing patient information  

PC2. Gather, review, enter 

and/or update the information 

required to create and/or 

maintain a patient record 

including:  

- Patient demographics

- Health history

- Allergies

- Drug and medical device use

- Payment information

PC3. Assist pharmacists in 

compiling best possible 

medication histories for 

patients, referring to the 

P9. obtain personal details from 

the individual, their carer  

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

pharmacist patients who 

require assessment, clinical 

analysis or application of 

therapeutic knowledge  

P1. ensure that you work in 

accordance with the Standard 

Operating Procedures and 

within the scope of your 

responsibility and practice at all 

times  

P2. comply with legal, 

professional and organisational 

policies at all times  

P3. respect individuals privacy, 

dignity, wishes and beliefs, 

minimising any unnecessary 

discomfort  

P4. create an environment 

suitable for open and 

confidential discussion with the 

individual or their carer about 

their medicines  

P5. adapt your communication 

style according to the 

communication needs of the 

individual 

P6. explain to the individual or 

their carer the purpose of 

conducting a review of their 

medicines and answer any 

questions related to the 

process  

P7. obtain valid consent from 

the individual or their carer  

P8. encourage and support 

individuals or carers to discuss 

their needs and understanding 

of their medicines in 

preparation for the medicines 

review  

P10. identify and record on 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

appropriate documentation the 

medicines taken by the 

individual  

P11. mark the individuals 

Patient Medication Record with 

date and other appropriate 

information 

Knowledge & Understanding: 
Organizational Context     
HSS/N5403       

Knowledge & Understanding: 
PHARM29 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information 

 KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

 KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

 KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

K2. relevant national and local 

guidelines, policies, procedures 

that are available including:   

1. when they should be used

2. how to use them

K15. the need to work in 

accordance with Standard 

Operating Procedures  

K17. organisational policies, 

professional standards and 

confidentiality  

K20. the importance of 

maintaining confidentiality of 

an individual and their 

medication records 

None 

Knowledge & Understanding: 
Technical Knowledge       
HSS/N5403       

Knowledge & Understanding: 
PHARM29 

KB.1 How to securely maintain 

the patient profile  

KB2. How to enter the data 

K18. when and why Patient 

Medication Records (PMRs) are 

used  

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

required for maintaining 

patient profile  

KB3. Whom to contact in case 

of discrepancies  

K19. the importance of 

maintaining accurate patient 

records which may be   

1. written

2. electronic

K20. the importance of 

maintaining confidentiality of 

an individual and their 

medication records 

K1. the basic principles of 

medicines management  

K3. how medicines work on the 

human body and their actions  

K4. the routes of administering 

medicines  

K5. the different classifications 

of medicines  

K6. medicines including:   

1. dosing

2. adverse effects

3. common drug-drug

interactions 

4. common drug-food

interactions 

5. common drug-disease

interactions 

6. cautions and contra-

indications   

K7. the factors which affect the 

storage of medication including 

expiry dates  

K8. issues that may affect how 

medicines are taken including:   

1. problems with reading

2. swallowing difficulties

3. dexterity problems

4. personal beliefs about

taking medicines  

K9. legislation and legal 

processes relating to valid 

consent  
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

K10. the actions to take if valid 

consent is not obtained  

K11. the importance of 

involving individuals in taking 

responsibility and how this can 

be achieved  

K12. how to create a suitable 

environment for an open and 

confidential discussion  

K13. the importance of 

encouraging individuals to ask 

questions  

K14. the importance of 

obtaining full and accurate 

information about individuals 

and how this can be achieved 

appropriate to their need  

K16. the limitations of your 

scope of practice and when to 

refer to others  

Knowledge & Understanding: 
Organizational Context     
HSS/N5403       

Knowledge & Understanding: 
PHARM30 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information 

 KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider  

 KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

 KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

K3. relevant national and local 

guidelines, policies, procedures 

that are available including:  

1. when they should be used

2. how to use them

K8. the importance of 

maintaining confidentiality 

when sharing information 

about individuals with others 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

Knowledge & Understanding: 
Technical Knowledge       
HSS/N5403       

Knowledge & Understanding: 
PHARM30 

KB.1 How to securely maintain 

the patient profile  

KB2. How to enter the data 

required for maintaining 

patient profile  

KB3. Whom to contact in case 

of discrepancies  

K2. the appropriate 

documentation required for 

recording information from the 

review 

None 

K1. the purposes of reviewing 

an individuals medicines  

K4. the different classifications 

of medicines  

K5. the factors which affect the 

storage of medication including 

expiry dates  

K6. issues that may affect how 

medicines are taken including:   

1. problems with reading

2. swallowing difficulties

3. dexterity problems

4. personal beliefs about

taking medicines 

K7. legislation and legal 

processes relating to valid 

consent  

K9. the importance of involving 

individuals in discussion and 

how this can be achieved  

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Manage and maintain 

the drugs supply and 

order 

UK NOS 

Order pharmaceutical 

stock 

Indian NOS Code HSS/ N5404 UK NOS Code  PHARM12 

Scope Maintaining the drugs 

supply and order 

Overview This standard covers 

the ordering of stock 

that is necessary to 

provide a pharmacy 

service. Your practice 

will be consistent with 

your occupational role 

and carried out under 

the regulatory and 

ethical frameworks 

established in the 

context of current 

legislation 

Indian NOS Manage and maintain 

the drugs supply and 

order 

UK NOS Receive 

pharmaceutical stock 

Indian NOS Code HSS/ N5404 UK NOS Code PHARM13 

Scope 

Scope 

Maintaining the drugs 

supply and order 

Overview 

Overview 

This standard covers 

receiving 

pharmaceutical stock 

from the supplier and 

incorporating it into 

your organisation’s 

storage area. Your 

practice will be 

consistent with your 
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occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation.  

Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/N5404: Manage and 
maintain the drugs supply and 
order: To be competent, the 
user/individual on the job 
must be able to- 

PHARM12: Order 
pharmaceutical stock: You 
must be able to- 

PC1. How to identify the re-

order level and send request  

PC2. How to maintain inventory 

to maximise safe and efficient 

drug distribution  

PC3. How to set order limits 

and calculate replenishment 

orders  

PC4. How to prepare and place 

orders in compliance with 

relevant legislation 

 PC5. How to identify and 

minimise risks associated with 

look-alike and sound alike 

products  

PC6. How to acquire, receive, 

verify and store stock and 

supplies and identify, 

investigate and resolve or 

report any discrepancies  

PC7. How to support safe and 

effective drug distribution 

through workflow 

management, organising their 

roles and responsibilities to 

allow the priority to be on 

P1. accurately identify 

requirements for 

pharmaceutical stock  

P2. confirm the order contains 

the correct:  

1. item

2. formulation

3. strength

4. amount required

P3. allow for seasonal 

variations in use of stock when 

placing the order  

P5. process the order with the 

correct supplier/location using 

the documentation/method 

required in accordance with 

Standard Operating Procedures 

  P9. correctly store/file all 

documentation in accordance 

with Standard Operating 

Procedures 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

patient care and to minimize 

diversion and dispensing errors 

PC8. Schedule and perform 

routine equipment 

maintenance  

PC9. How to organise, file and 

store documents according to 

legal requirements and in a 

manner in which they can be 

retrieved readily 

P4. check the order with an 

appropriate person, when 

necessary  

P6. ensure that particular 

attention is paid to any special 

orders and the progress of any 

outstanding orders  

P7. report any issues or 

concerns to the appropriate 

person 

P8. complete all documentation 

correctly 

HSS/N5404: Manage and 
maintain the drugs supply and 
order: To be competent, the 
user/individual on the job 
must be able to- 

PHARM13: Receive 
pharmaceutical stock: You 
must be able to- 

PC1. How to identify the re-

order level and send request  

PC2. How to maintain inventory 

to maximise safe and efficient 

drug distribution  

PC3. How to set order limits 

and calculate replenishment 

orders  

PC4. How to prepare and place 

orders in compliance with 

relevant legislation 

 PC5. How to identify and 

minimise risks associated with 

look-alike and sound alike 

 P2. check and confirm 

deliveries against delivery note 

and the original order  

P3. identify any discrepancies 

and delivery problems in 

accordance with Standard 

Operating Procedures  

P4. take prompt and 

appropriate action to remedy 

any discrepancies and delivery 

problems 

 P5. sign for the received order 

only when you are satisfied all 

items have been received and 

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

products  

PC6. How to acquire, receive, 

verify and store stock and 

supplies and identify, 

investigate and resolve or 

report any discrepancies  

PC7. How to support safe and 

effective drug distribution 

through workflow 

management, organising their 

roles and responsibilities to 

allow the priority to be on 

patient care and to minimize 

diversion and dispensing errors 

PC8. Schedule and perform 

routine equipment 

maintenance  

PC9. How to organise, file and 

store documents according to 

legal requirements and in a 

manner in which they can be 

retrieved readily 

are fit for purpose 

 P6. identify correct storage 

areas/ locations, and special 

storage requirements for 

received stock  

P7. promptly incorporate 

received stock into the correct:  

1. storage area

2. location

P1. follow, within the 

appropriate time span, the 

health and safety procedures 

related to:   

1. moving and handling

received stock 

2. placing received stock into

the correct storage area 

P8. take any special storage 

requirements into 

consideration in a manner that 

allows stock rotation 

 P9. ensure you leave received 

stock in a safe storage 

environment in accordance 

with Standard Operating 

Procedures  

P10. notify the appropriate 

person of the availability of the 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

stock where the goods received 

are for a special, an outstanding 

order or not available  

P11. complete all relevant 

documentation/records 

accurately and process 

promptly 

Knowledge & Understanding: 
Organizational Context     
HSS/N5404       

Knowledge & Understanding: 
PHARM12 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider   

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

KA7. How to maintain current 

records of and abide by policies 

governing provincial / territorial 

pharmacy procedure 

K2. current legislation that 

applies to the ordering of 

pharmaceutical stock  

K3. your responsibilities under 

current legislation when 

ordering pharmaceutical stock 

K4. the importance of following 

ordering Standard Operating 

Procedures  

K9. the importance of referring 

to current drug alerts and 

company recalls when ordering 

pharmaceutical stock  

K10. the sources and suppliers 

of stock  

K11. the procedures for 

responding to urgent requests.  

K13. the action to be taken if 

stock is unavailable  

None 

Knowledge & Understanding: 
Technical Knowledge       
HSS/N5404       

Knowledge & Understanding: 
PHARM12 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

KB1. How to check the reorder 

level  

KB2. How to send the request 

to purchase department  

KB3. How to receive and store 

all drugs and medical devices, 

including controlled 

substances:  

- In compliance with

legislation 

- To maintain drug stability

and protect integrity 

- Identify / locate, report and

remove expired, defective, 

unsafe or recalled drugs and 

medical devices  

- Dispose of, destroy or return

expired, unusable or recalled 

drugs according to legislation 

KB4. How to maintain the 

cleanliness, functionality and 

integrity of compounding, 

packaging, dispensing and 

storage equipment 

K1. how to work within the 

limits of your own authority 

and when to refer to an 

appropriate person  

K5. the health and safety 

requirements related to 

ordering of pharmaceutical 

stock  

K6. local or regional 

pharmaceutical contracts  

K7. the different formulation of 

drugs and why it is important to 

order sufficient quantities of 

the correct formulation and 

strength  

K8. the difference between 

branded and generic drugs  
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

K12. the importance of taking 

account of seasonal variations 

when ordering pharmaceutical 

stock  

K14. the input and retrieval of 

stock data  

K15. the parameters set for the 

computer ordering system  

K16. the importance of 

maintaining correct, accurate 

documentation, including back 

up systems to IT failure where 

appropriate. 

Knowledge & Understanding: 
Organizational Context     
HSS/N5404       

Knowledge & Understanding: 
PHARM13 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider   

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

KA7. How to maintain current 

records of and abide by policies 

governing provincial / territorial 

K1. how to work within the 

limits of your own authority 

and when to refer to an 

appropriate person  

K2. current legislation and your 

responsibilities that apply to 

the receipt of pharmaceutical 

stock  

K3. the importance of following 

Standard Operating Procedures 

related to receiving 

pharmaceutical stock  

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

pharmacy procedure 

Knowledge & Understanding: 
Technical Knowledge       
HSS/N5404       

Knowledge & Understanding: 
PHARM13 

KB1. How to check the reorder 

level  

KB2. How to send the request 

to purchase department  

KB3. How to receive and store 

all drugs and medical devices, 

including controlled 

substances:  

- In compliance with

legislation 

- To maintain drug stability

and protect integrity 

- Identify / locate, report and

remove expired, defective, 

unsafe or recalled drugs and 

medical devices  

- Dispose of, destroy or return

expired, unusable or recalled 

drugs according to legislation 

KB4. How to maintain the 

cleanliness, functionality and 

integrity of compounding, 

packaging, dispensing and 

storage equipment 

K8. the importance of referring 

to current drug alerts and 

company recalls when receiving 

pharmaceutical stock  

K10. the procedures that apply 

to receiving pharmaceutical 

stock, including:   

1. only receiving stock

identified on the original order 

2. expiry dates and batch

numbers dentifying damaged, 

contaminated or deteriorated 

stock  

K12. the action to be taken if 

received stock:  

1. not on original order

2. is not the complete order

3. beyond expiry date

4. has inconsistent batch

number or batch number for 

which drug alerts/recalls have 

been issued 

5. damaged or

contaminated  

K14. the storage requirements 

of different types of products 

and why they are important  

K16. the importance placing 

received stock in a safe storage 

environment  

None 

K4. the Control of Substances 

Hazardous to Health and health 

and safety requirements 

related to receipt of 

pharmaceutical stock  

K5. local or regional 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

pharmaceutical contracts 

K6. the different formulation of 

drugs and why it is important to 

stock sufficient quantities of 

the correct formulation and 

strength  

K7. the difference between 

branded and generic drugs  

K9. the sources and suppliers of 

stock  

K11. the action to be taken if 

stock is unavailable  

K13. how to promptly inform 

the appropriate person of the 

availability of the stock where 

the goods received are for a 

special or outstanding order 

K15. the importance placing 

received stock in a manner that 

allows stock rotation  

K17. the input and retrieval of 

stock data  

K18. the parameters set for the 

computer ordering system 

where appropriate  

K19. the importance of 

maintaining correct, accurate 

documentation, including back 

up systems to IT failure where 

appropriate 

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.

Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 
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Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Manage and maintain 

the drugs supply and 

order 

UK NOS Maintain 

pharmaceutical stock 

Indian NOS Code HSS/ N 5404 UK NOS Code PHARM14 

Scope Maintaining the drugs 

supply and order 

Overview This standard covers 

the maintenance of 

stock that is necessary 

to provide a pharmacy 

service. Particular 

attention is paid to the 

legal requirements 

that relate to 

pharmaceuticals and 

the various storage 

conditions that are 

required to ensure the 

stock is fit for purpose. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation. 

Indian NOS Maintain proper 

storage and security 

condition for drugs 

UK NOS Maintain 

pharmaceutical stock 

Indian NOS Code HSS/ N 5405 UK NOS Code PHARM14 

Scope Maintaining proper 

and safe storage 

condition under the 

guidance of registered 

Pharmacist 

Overview This standard covers 

the maintenance of 

stock that is necessary 

to provide a pharmacy 

service. Particular 

attention is paid to the 

legal requirements 

that relate to 

pharmaceuticals and 
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the various storage 

conditions that are 

required to ensure the 

stock is fit for purpose. 

Your practice will be 

consistent with your 

occupational role and 

carried out under the 

regulatory and ethical 

frameworks 

established in the 

context of current 

legislation. 
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Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

HSS/N5404: Manage and 
maintain the drugs supply and 
order: To be competent, the 
user/individual on the job 
must be able to- 

PHARM14: Maintain 
pharmaceutical stock: You 
must be able to- 

PC1. How to identify the re-

order level and send request  

PC2. How to maintain inventory 

to maximise safe and efficient 

drug distribution  

PC3. How to set order limits 

and calculate replenishment 

orders  

PC4. How to prepare and place 

orders in compliance with 

relevant legislation 

 PC5. How to identify and 

minimise risks associated with 

look-alike and sound alike 

products  

PC6. How to acquire, receive, 

verify and store stock and 

supplies and identify, 

investigate and resolve or 

report any discrepancies  

PC7. How to support safe and 

effective drug distribution 

through workflow 

management, organising their 

roles and responsibilities to 

allow the priority to be on 

patient care and to minimize 

diversion and dispensing errors 

PC8. Schedule and perform 

routine equipment 

maintenance  

PC9. How to organise, file and 

store documents according to 

legal requirements and in a  

manner in which they can be 

P2. carry out checks of storage 

areas/conditions at regular 

intervals following local 

guidelines to ensure they 

remain fit for purpose  

P3. carry out stock checks at 

regular intervals following 

agreed guidelines to ensure 

stocks remain:  

1. fit for purpose

2. in sufficient quantity

P4. take the appropriate action 

in respect of:   

1. problems with storage

areas/conditions 

2. out dated, damaged or

redundant stock 

3. over-stock

 None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

retrieved readily 

HSS/N5405: Maintain proper 
storage and security condition 
for drugs: To be competent, 
the user/individual on the job 
must be able to- 

PC1. Identify pharmaceuticals, 

durable and non-durable 

medical equipment, devices, 

and supplies (including 

hazardous substances and 

investigational products) to be 

ordered  

PC2. Remove from inventory 

expired/discontinued/slow 

moving/overstocked 

pharmaceuticals, durable and 

nondurable medical 

equipment, devices, and 

supplies 

 PC3. Perform required 

inventories and maintain 

associated records 

 PC4. Ensure proper and safe 

storage  

None 

P1. follow Standard Operating 

Procedures and all health and 

safety and Control of 

Substances Hazardous to 

Health procedures related to 

the:  

1. maintenance of

pharmaceutical stock 

2. disposal of wasted stock

P3. carry out stock checks at 

regular intervals following 

agreed guidelines to ensure 

stocks remain: 

3. agree with computerised

records where appropriate 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

P5. ensure stock rotation stock 

to reduce wastage  

P6. promptly deal with any 

company recalls or drug alerts 

following agreed guidelines  

P7. clearly and accurately 

record details of stock checks in 

the required format.  

P8. act within the limits of your 

authority and refer any 

problems to an appropriate 

person 

Knowledge & Understanding: 

Organisational  Context  

HSS/N 5404 

Knowledge & Understanding: 
PHARM14 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 

appropriately as per the 

guidelines of the healthcare 

provider   

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

KA7. How to maintain current 

records of and abide by policies 

governing provincial / territorial 

K2. your responsibilities and 

current legislation that applies 

to maintaining pharmaceutical 

stock  

K3. the importance of following 

Standard Operating Procedures 

related to maintaining 

pharmaceutical stock  

K4. the health and safety 

requirements related to:   

1. maintaining

pharmaceutical stock 

2. disposing of outdated,

damaged or decontaminated 

stock  

K7. the of the action to take 

immediately when drug alerts 

and company recalls are 

received 

K8. the importance of 

maintaining a safe storage 

environment 

K9. the storage requirements of 

different types of products and 

why they are important 

K10. the importance of storing 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

pharmacy procedure stock into the correct: 

1. storage area

2. location

K11. the importance of taking 

any special storage 

requirements into 

consideration  

K12. the importance of good 

stock management, including:  

1. the rotation of stock

2. checking expiry dates of

stock 

3. the quantity of stock -

taking account of seasonal 

variations  

4. identifying damaged,

contaminated or deteriorated 

stock  

K14. the action to be taken if 

stock:  

1. is beyond expiry date

2. is damaged or

contaminated 

Knowledge & Understanding: 

Technical Knowledge  5404 

KB1. How to check the reorder 

level  

KB2. How to send the request 

to purchase department  

KB3. How to receive and store 

all drugs and medical devices, 

including controlled 

substances:  

- In compliance with

legislation 

- To maintain drug stability

and protect integrity 

- Identify / locate, report and

remove expired, defective, 

unsafe or recalled drugs and 

medical devices  

- Dispose of, destroy or return

expired, unusable or recalled 

drugs according to legislation 

KB4. How to maintain the 

cleanliness, functionality and 

integrity of compounding, 

packaging, dispensing and 

storage equipment 

Knowledge & Understanding: 

Organisational  Context  

HSS/N 5405 

KA1. Relevant legislation, 

standards, policies, and 

procedures followed by the 

provider  

KA2. The importance of 

maintaining confidentiality of 

the patient information  

KA3. How to dress 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

appropriately as per the 

guidelines of the healthcare 

provider  

KA4. How to follow established 

protocols as defined in policy 

and procedure manuals  

KA5. Use effective 

communication skills and follow 

applicable policies and 

procedures when receiving and 

transcribing verbal 

prescriptions  

KA6. Follow the guidelines of 

Drugs and cosmetic act and 

Pharmacy act  

Knowledge & Understanding: 

Technical Knowledge  5405 

KB1. How to maintain proper 

storage and inventory for 

medicines  

KB2. How to maintain proper 

storage conditions  

KB3. How to maintain 

temperature of storage place 

KB4. How to limit the 

overstocking of inventory  

KB5. How to remove the 

expired medicines  

K1. how to work within the 

limits of your own authority 

and when to refer to an 

appropriate person  

K5. the different formulation of 

drugs and why it is important to 

stock sufficient quantities of 

the correct formulation and 

strength 

K6. the difference between 

branded and generic drugs 

K13. the action to be taken if 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

stock is unavailable 

K14. the action to be taken if 

stock:  

3. has inconsistent batch

number or batch number for 

which drug alerts/recalls have 

been issued  

K15. the input and retrieval of 

stock data  

K16. the parameters set for the 

computer ordering system  

K17. the importance of 

maintaining correct, accurate 

documentation, including back 

up systems to IT failure where 

appropriate 

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Act within the limits of 

one’s competence and 

authority 

UK NOS Act within the limits of 

your competence and 

authority 

Indian NOS Code HSS/ N 9603 UK NOS Code GEN63 

Scope Acting within the limit 

of one’s competence 

and authority; 

o Knowing one’s job

role

o Knowing one’s job

responsibility

o Recognising the job

role and

responsibilities of co

workers

Overview This standard covers 

recognising the 

boundaries of your 

role and 

responsibilities and 

working within your 

level of competence in 

accordance with 

legislation, protocols 

and guidelines. It is 

applicable for all staff. 
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Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

Act within the limits of one’s 
competence and authority: To 
be competent, the 
user/individual on the job must 
be able to- 

Act within the limits of your 
competence and authority: 
You must be able to- 

PC1. Adhere to legislation, 

protocols and guidelines 

relevant to one’s role and field 

of practice  

PC2. Work within organisational 

systems and requirements as 

appropriate to one’s role  

PC3. Recognise the boundary of 

one’s role and responsibility and 

seek supervision when situations 

are beyond one’s competence 

and authority  

PC4. Maintain competence 

within one’s role and field of 

practice  

PC5. Use relevant research 

based protocols and guidelines 

as evidence to inform one’s 

practice  

PC6. Promote and demonstrate 

good practice as an individual 

and as a team member at all 

times  

PC7. Identify and manage 

potential and actual risks to the 

quality and safety of practice  

PC8. Evaluate and reflect on the 

quality of one’s work and make 

continuing improvements  

P1. adhere to legislation, 

protocols and guidelines 

relevant to your role and field 

of practice 

P2.work within organisational 

systems and requirements as 

appropriate to your role 

P3.recognise the boundary of 

your role and responsibility and 

seek supervision when 

situations are beyond your 

competence and authority 

P4.maintain competence within 

your role and field of practice 

P5.use relevant research based 

protocols and guidelines as 

evidence to inform your 

practice 

P6.promote and demonstrate 

good practice as an individual 

and as a team member at all 

times 

P7.identify and manage 

potential and actual risks to the 

quality and safety of practice 

P8.evaluate and reflect on the 

quality of your work and make 

continuing improvements 

 None 

Knowledge & Understanding: 

Organisational  Context  

Act within the limits of your 
competence and authority: 
You must be able to- 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

KA1. The relevant legislation, 

standards, policies, and 

procedures followed in the 

organisation   

KA2. The medical procedures 

and functioning of required 

medical equipment  

KA3. Role and importance of 

assisting other healthcare 

providers in delivering care  

K1. The boundaries of your role 

and responsibilities and those 

of your colleagues 

K2.The reasons for working 

within the limits of your 

competence and authority 

K3.The importance of 

personally promoting and 

demonstrating good practice 

K4.The legislation, protocols 

and guidelines effecting your 

work 

K5.The organisational systems 

and requirements relevant to 

your role 

K6.The sources of information 

that can be accessed to 

maintain an awareness of 

research and developments in 

your area of work 

K7.The difference between 

direct and indirect supervision 

and autonomous practice, and 

which combination is most 

applicable in different 

circumstances 

K8.The risks to quality and 

safety arising from: 

a.working outside the

boundaries of competence and

authority

b.not keeping up to date with

best practice

c.poor communication

d.insufficient support

e.lack of resources

f.poor individual or team

compliance with legislation,

protocols, and guidelines

and/or organisational systems

and requirements

None 

Knowledge & Understanding: 

Technical Knowledge   

KB1. The boundaries of one’s 

role and responsibilities and 

other team members  

KB2. The reasons for working 

within the limits of one’s 

competence and authority  

KB3. The importance of 

personally promoting and 

demonstrating good practice  

KB4. The legislation, protocols 

and guidelines effecting one’s 

work  

KB5. The organisational systems 

and requirements relevant to 

one’s role  

KB6. The sources of information 

that can be accessed to maintain 

an awareness of research and 

developments in one’s area of 

work  

KB7. The difference between 

direct and indirect supervision 

and autonomous practice, and 

which combination is most 

applicable in different 

circumstances  

KB8. The risks to quality and 

safety arising from: o Working 

 None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

outside the boundaries of 

competence and authority 

o Not keeping up to date with

best practice 

o Poor communication o

Insufficient support 

o Lack of resources

KB9. The importance of 

individual or team compliance 

with legislation, protocols, and 

guidelines and organisational 

systems and requirements  

KB10. How to Report and 

minimise risks  

KB11. The principle of meeting 

the organisation’s needs, and 

how this should enable one to 

recognise one’s own limitations 

and when one should seek 

support from others KB12. The 

processes by which 

improvements to 

protocols/guidelines and 

organisational 

systems/requirements should be 

reported  

KB13. The procedure for 

accessing training, learning and 

development needs for oneself 

and/or others within one’s 

organisation  

KB14. The actions that can be 

taken to ensure a current, clear 

and accurate understanding of 

roles and responsibilities is 

maintained, and how this affects 

the way one work as an 

individual or part of a team  

K9.Reporting and minimising 

risks 

K10.The principle of meeting 

the organisations needs, and 

how this should enable you to 

recognise your own limitations 

and when you should seek 

support from others 

K11.The processes by which 

improvements to 

protocols/guidelines and 

organisational 

systems/requirements should 

be reported 

K12.The procedure for 

accessing training, learning and 

development needs for yourself 

and/or others within your 

organisation 

K13.The actions that can be 

taken to ensure a current, clear 

and accurate understanding of 

roles and responsibilities is 

maintained, and how this 

affects the way you work as an 

individual or part of a team 

*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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Section II continued: Compares the competencies in Indian NOS with those of UK NOS. 

 NOS Mapping Descriptions 

Indian QP Title Pharmacy Assistant UK Qualification SVQ Level 2 

Qualification 

Certificate in Pharmacy 

Service Skills 

Indian QP Code HSS/ Q 5401 UK Qualification Code GG07 22 

Indian NOS Maintain a safe, 

healthy, and secure 

working environment 

UK NOS Ensure your own 

actions reduce risks to 

health and safety   

Indian NOS Code HSS/ N 9606 UK NOS Code CFAMLE5 

Scope Complying the health, 

safety and security 

requirements and 

procedures for 

workplace 

· Handling any

hazardous situation

with safely,

competently and

within the limits

of authority

· Reporting any

hazardous situation

and breach in

procedures to ensure a

safe,

healthy, secure

working environment

Overview This unit is for people 

with a role which 

involves:   

1. reviewing the

workplace, activities

and organisation to

identify and evaluate

the health and safety

hazards to employees,

other people who may

be affected, and

physical resources

2. assessing the nature

and extent of the

hazards of the

workplace, activities

and organisation to

determine the health

and safety risks to

employees, other

people who may be

affected, and physical

resources

3. determining

relevant risk control

measures and safe

systems of work
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Scope Overview 4. prioritising risks

5. implementing risk

control measures

6. making sure that the

risk control measures

meet health and safety

statutory requirements

and industry best

practice

Competency Mapping 

Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

Maintain a safe, healthy, and 
secure working environment: 
To be competent, the 
user/individual on the job 
must be able to- 

Ensure your own actions 
reduce risks to health and 
safety: You must be able to- 

PC1. Identify individual 
responsibilities in relation to 
maintaining workplace health 
safety and security 
requirements  
PC2. Comply with health, safety 
and security procedures for the 
workplace   
PC3. Report any identified 
breaches in health, safety, and 
security procedures to the 
designated person   
PC4. Identify potential hazards 
and breaches of safe work 
practices  
PC5. Correct any hazards that 
individual can deal with safely, 
competently and within the 
limits of authority   
PC6. Promptly and accurately 
report the hazards that 
individual is not allowed to deal 
with, to the relevant person 
and warn other people who 
may get affected   
PC7. Follow the organisation’s 

P1 inspect the workplace to 
identify and evaluate the 
hazards to the safety of the 
employees, other people who 
may be affected, and physical 
resources 
P2 observe work activities to 
identify and evaluate the 
hazards to the safety of the 
employees, other people who 
may be affected, and physical 
resources  
P3 examine proposed and new 
workplaces, equipment, 
processes or activities in order 
to identify and evaluate the 
hazards to the safety of the 
employees, other people who 
may be affected and physical 
resources 
P4 inspect the workplace to 
identify and evaluate the 
hazards to the health of the 
employees and other people 
who may be affected  
P5 observe work activities to 

 None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

emergency procedures 
promptly, calmly, and 
efficiently   
PC8. Identify and recommend 
opportunities for improving 
health, safety, and security to 
the designated person   
PC9. Complete any health and 
safety records legibly and 
accurately 

identify and evaluate the 
hazards to the health of the 
employees and other people 
who may be affected  
P6 examine proposed and new 
workplaces, equipment, 
processes and activities in 
order to identify and evaluate 
the hazards to the health of the 
employees and other people 
who may be affected  
P7 select and use appropriate 
measuring equipment  
P8 keep appropriate records of 
the hazards  
P9 determine risks to safety in 
the workplace to employees, 
other people who may be 
affected, and physical 
resources  
P10 determine risks to health in 
the workplace to employees 
and other people who may be 
affected, taking into account 
existing control measures, the 
population at risk, the nature of 
the harm and the likelihood of 
the occurrence  
P11 select and use suitable 
techniques to determine and 
analyse risks  
P12 decide the tolerability 
and/or acceptability of risk  
P14 keep appropriate records 
of the risks 
P15 identify and evaluate the 
existing risk control measures 
and current systems of work in 
your organisation  
P16 recognise your own limits 
and, where necessary, bring in 
specialist or other assistance  
P17 identify any additional or 
improved risk control measures 
that may be needed in your 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

organisation  
P18 identify and take into 
consideration the risk control 
measures required by health 
and safety statutory 
requirements relevant to your 
organisation and industry best 
practice  
P21 assist in the 
implementation of risk control 
measures in your organisation  

P13 select and use appropriate 
instruments and survey 
techniques to determine the 
exposure of employees and 
other people who may be 
affected  
P19 involve managers, 
employee representatives 
and/or employees in 
consultation about the risk 
controls 
P20 identify the resources 
needed, and cost- 
effectiveness, of the risk 
control measures needed  
P22 make sure that all those 
people affected receive the 
necessary training to gain the 
competence required for the 
implementation of risk control 
measures  
P23 keep appropriate records 
of risk control measures    

Knowledge & Understanding: 
Organisational  Context  

Knowledge & Understanding: 

KA1. The importance of health, 
safety, and security in the 
workplace  
KA2. The basic requirements of 
the health and safety and other 
legislations and regulations that 
apply to the workplace  
 KA3. The person(s) responsible 

K1 health and safety hazards  
K2 risk assessment techniques 
K5 the analysis techniques 
suitable for determining risks  
K6 health and safety statutory 
requirements  
K7 tolerability/acceptability of 
risk  

None 
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Performance Criteria - Indian 
NOS 

Performance Criteria - UK NOS Gaps in  Indian NOS 

for maintaining healthy, safe, 
and secure workplace  
 KA4. The relevant up-to-date 
information on health, safety, 
and security that applies to the 
workplace  
 KA5. How to report the hazard  
KA6. The responsibilities of 
individual to maintain safe, 
healthy and secure workplace    

K9 risk control measures, 
including safe systems of work 
K10 risk control hierarchies  

Knowledge & Understanding: 
Technical Knowledge   

KB1. Requirements of health, 
safety and security in 
workplace  
KB2. How to create safety 
records and maintaining them  
KB3.  The importance of being 
alert to health, safety, and 
security hazards in the work 
environment   
KB4. The common health, 
safety, and security hazards 
that affect people working in an 
administrative role    
KB5. How to identify health, 
safety, and security hazards   
KB6. The importance of 
warning others about hazards 
and how to do so until the 
hazard is dealt with 

 None 

K3 physical resources  
K4 instruments and survey 
techniques which may be used 
to determine the exposure of 
people who maybe affected  
K8 quality management 
requirements for 
documentation 
K11 the risk control measures 
required by health and safety 
legislation and industry best 
practice  
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*General Note: In the HSSC NOS, Range statement is not separated out. It is integrated

holistically into the PCs and technical knowledge within the QPs.
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